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Cash Assistance What is ACCESS HRA?
SNAP (Food Stamps)

Fair Fares NYC

> h &V

Home Energy Assistance
Program (HEAP)

Medicaid

Sl ACCESS HRA is the online benefits portal for New York City residents to
CityFHEPS apply for social services benefits.

BB«

ACCESS HRA is a website and free mobile app that allows you to get
information and apply for government programs such as: Cash Assistance,
SNAP (Food Stamps), Fair Fares NYC, the Home Energy Assistance Program
(HEAP), Medicaid, CityFHEPS and Child Support.

It also allows you to view and manage your case information.

This guide explains how to use ACCESS HRA.
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ACCESS HRA

YouRWAY

English Espanol

#330] BE

Apply Now / Log In

Kreydl Ayisyen

Login

“\m Welcome to ACCESS HRA

New to AHRA?

(%

& SNAP 8 Cash Assistance 2 Fair FaresI\YC @ HEAP % Medicaid i CityFHEPS ,’ Child Support
(Food Stamps) (ca) Apply Apply Apply Reaew Encoll
Apply Renew View Case Make a Payment
Recertify Recertify Renew
Periodic Report One Shot Deal
Case Change Special Grant
What's New Eligible clients can now submit Medicali and Medicare Savings Program applications and request coverage letters >
® online. A pre-application screener will identify if you are eligible to apply with ACCESS HRA.
AHRA will 3 10 submit 2 SNAP up to 30-days past their recertification authorization >
date. Recertifications will also be allowed for Closkd cases.
What's New Apply Now/Log In

Find out any new updates
about ACCESS HRA.

Log in to apply or recertify
online for SNAP (Food
Stamps), Cash Assistance
(CA), Fair Fares NYC, Home
Energy Assistance Program
(HEAP) benefits, Medicaid,
CityFHEPS, or Child Support
via mobile app.

@ ACCESS HRA

Select a Language
ACCESS HRA is available in
seven languages, including
English, Spanish, Arabic,
Chinese, Haitian Creole,
Korean, and Russian

and is formatted for text-to-
speech screen readers.

Get Information

Click on any of these boxes
or links to find more
information about programs
such as IDNYC, Freeze Your
Rent, Child Support, and
more.

Set Site ID

Click on “Site ID” to enter
the Site ID assigned to your
organization by HRA.

Apply or Renew for
Fair Fares!

Clients looking for the Fair
Fares portal can click here.

ACCESS HRA Mobile App

ACCESS HRA User Guide

Child Support Mobile App

empic

Child Support

myBenefits

Office Locations

edicd O

ACCESS HRA FAQs

For Frequently Asked Quessions (TAQK). ¢

Site ID Freeze Your Rent

Fair Fares NYC Program

o apply for the Fair Fares NYC Discount, please

ACCESS HRA Document Upload App

pich the V0 about how

ACCESS HRA Provider Portal

Child Care

ok  Chid Care forms and informaticr

Screen for Benefits

Non-discrimination Policy

Print Medicaid Renewal Forn

Copyright ® 2024. All rights reserved

Print your Renewal
If you prefer to fill out your
renewal application
offline, you can print your
pre-populated form here.

Select a Language
You can update your
language using this
dropdown at any time.

10
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Getting Started

How do I create an account?

From the landing page or the log in page, click
‘Create Account’. You will have to provide an email or
username, a password, and choose a security
question about yourself to successfully create your
account.

How do I log in to my account?

If you already have an ACCESS HRA account, enter
your credentials on the Log In screen.

Why should I create an ACCESS HRA
aceount?

Creating an account allows you to apply or recertify =q
online for certain programs, such as SNAP (Food LastName ACCESS HRA
Stamps), Cash Assistance (CA), Home Energy ‘
Assistance Program (HEAP), Fair Fares NYC,
Medicaid, and Child Support. Having an ACCESS HRA e SR en e
account will also allow you to manage your case, =
such as view appointments, payments, notices and

Emall Address or ACCESS HRA Username

much more. ]

ACCESS HRA Password

Can I update my Account Information?

Yes. You can navigate to your Profile page once
you’re logged in and click ‘Update’ to change any of
your ACCESS HRA Account information at any time.

Contact Us

¥ ACCESS HRA



Getting Started

Find My Case

If you have not connected to your HRA case profile,
you will be prompted to do so on various pages
throughout the system. You can connect to your
HRA case profile at any time. Once logged into
ACCESS HRA, click on the “Find My Case” button
on the ‘User Home’ or ‘Benefits’ pages.

By connecting to your case profile, you will have
access to see your case information such as
appointments, payments, documents, link to a
partner organization and more.

Find your HRA Case

If you are currently receiving SNAP, CA, Fair Fares,
HEAP, Medicaid, or CityFHEPS benefits, have

Connect Your Account

Complete Account Setup

Have you applied for or received any of the following in the last year? Required

® Cash Assistance

 Fair Fares NYC

* Home Energy Assistance Program (HEAP) benefits
* Medicaid

© SNAP (Food Stamps)

o CityFHEPS

@ Yes

No

In order to find your cases, we need to know who you are. Please enter the information of the person
who you listed to be the head of your case.

Social Security Number (SSN) @

previously received benefits, or have applied for
benefits in the past year, you can find your HRA
case profile and view your case information in
ACCESS HRA.

Enter your Information

Enter any of the Social Security Number, CIN, or
Fair Fares ID Number for the Head of Case to
connect to your cases. If you are a Payee, and
currently receiving SNAP or CA benefits on behalf
of children in your home, you can enter any child’s
SSN and Date of Birth to connect to your HRA case
profile.

)
If you have never applied for benefits, please click
“Skip” so that you can access the applications
without connecting to an HRA case profile.

WM ACCESS HRA

ID Number (CIN) (%)

Welcome to ACCESS HRA, Thomas!

Fair Fares ID Number @

My Benefit Dashboard

Do you have an existing benefit that is not
displayed?

Date of Birth Required m
MM/DD/YYYY

MyCases My Applications

Active Cases & Applications In Progress (0)

n 2R

/.

Past Cases (0)

Unconnected Home
This is a view of your
HRA homepage if you
are not connected to
any cases. Clicking ‘Find
My Case’ in the Quick
Links or Benefit
Dashboard will direct
you to the ‘Complete
Account Setup’ page to
find your cases.

If you do not have
existing cases, you can
apply for a benefit by
clicking the ‘Apply for
Benefit’ quick link.

Quick Links
Apply for Benefit >
Find My Case >
Update Profile >

Frequently Asked Questions (FAQ) )

Copyright © 2024. All rights reserved

12



Connect Your Account (Continued)

0 Add Phone Number/ Email Address

You can add a phone number or email address while setting up your account. If you
lose access to your account or need to create a new one, this phone number/email
address will help protect your data.

Add a Phone Number or Email for Security

You may need to use this to log in to your account in the future. If you lose your account information, we

y y C t tion, we will use this to contact you so you can log
P .
) Text Message (Text Message and data rates may apply
e
F i Y
) Cal
\ ~
N\
) Email
AN s

Q Enter MFA Code

ACCESS HRA will send a security code to the phone number or email address you
provide. This same phone number and email address will be used to receive a code
if you need to connect to your benefits from a new account in the future.

Complete Account Setup

Add Email Address for Security

Email Addeess

ent 1o m* " @gmail.com. Piease peoide that code beic

e Loading

We’ll search our system for any cases you might have with HRA.

We are connecting you to your cases. Please do not refresh the page.

Searching for Cash Assistance or SNAP (Food

@ ACCESS HRA

Copyright @

D 2024. Allrights

© See your Benefits

reserv

You will then be able to see which cases you are connected to and which ones you
may be eligible to apply for on ACCESS HRA.

Complete Account Setup
o the benefits that we found for John Smith
139
@ &= 2 @
AP (Food samen) Conh Asistance P — Ciyraps
v v
ACCESS HRA can also connect you 10 these Bemefis.Lawn mave wsing ove EFghilty Screerms.
(] ¥
Hoone Enevgy Asistance Medicaid
Program MEAP]

ed

13



Client Home Page

Benefit Dashboard

Keep track of your outstanding draft applications, expiring cases, unread e-
notices, and any required documents needed to complete an application or
recertification in the Benefit Dashboard.

The links in the benefit dashboard will quickly direct you to any actions you
need to take.

My Cases and My Applications

You can view active, in progress, and past cases on the “My Cases” tab.
The “My Applications” tab displays draft and submitted applications.

Each benefit will have a card with the status and benefit dates. Click “View
Details” to learn more about a given benefit. If actions are required to keep
the benefit case active, such as to “Recertify,” a button will appear on the
card. Please note that if you have a HEAP benefit, you will see a card for

every case that has a status and a season indicated. HEAP cards do not
have a “View Details” button.

Quick Links

You can click on a link to start an application, recertification, or case
change. You can also find an existing benefit case, access the profile, and
view a list of FAQs.

Welcome to ACCESS HRA, Thomas!

My Benefit Dashboard
° Eb 1
No drafts Expiring Cases

B Recertify CA 00327024159D

My Cases My Applications

—@Active Cases & Applications In Progress (1)

#3 Cash Assistance 00327024159D m
A\ Expiring Soon
¥ 1 Upcoming Appointment

Next Recertification Due  February - March 2022

(View Details >l

A

View E-Notices

Recent Notifications

This panel will show you a list of recent notifications sent to you either via
email or SMS. These notifications could include application submissions,
new notice alerts, notices that your requested budget letter is available,
and more.

Additional Actions

* To Do will appear if you have upcoming actions/appointments.

« Payments will appear if you have payments (SNAP, CA, and HEAP
benefits).

* Request a Budget Letter provides options to request a budget letter
for SNAP.

Past Cases (0)

/.Recent Notifications

I Recertification Due Soon!

(3 CAApplication Submitted

Stay in touch! Make sure your Profile is up to date.

\. Quick Links
v

7/5/2022

1/24/2022

=

Required Documents

View Documents

ToDo
1 of 3 Upcoming Actions
Lorum Ipsum Interview

Monday, April 2,2023
10:00 AM - 11:00 AM

Sec Al .
Payments
Last Updated at Midnight
TE $711.00
e 2/2/2022

Regular Benefit

See All Payments

Apply for Benefit

Find My Case

>
>
Get the App to Upload Documents >
Request a SNAP Case Change >

>

Request a CA Case Change or
Emergency Grant

Submit SNAP Recertification

Update Profile

>
Submit CA Recertification >
>
>

Frequently Asked Questions (FAQ)

Request a Budget Letter v

@& ACCESS HRA

Copyright ® 2024. All rights reserved
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Navigation

Navigation Tabs Your Menu

Once you have logged into ACCESS Expand this menu and click on “Profile” to go to

HRA, click on any link in the header to your Profile page to see/update your contact

navigate to the standalone page to see information. Click on “Help” for answers to
ACCESS H RA Header your information. frequently asked questions about ACCESS HRA.

ACCESYSOIIJ-Il(m Log Out jsmith@gmal.com W
Home  Benefits Appointments Documents Payments E-Notices Partners Fair Fares NYC Profil
rofile |
Help
Fair Fares NYC

You can navigate to the Fair
Fares side of the client portal
to apply for a discounted

ACCESS HRA Footer MetroCard.

®
Contact Us Terms of Use Privacy Policy English #
Select a
Contact Us
; L Language
Submit application issues
and/or questions to ACCESS You can update your
language using this
HRA help. :
dropdown at any time.

“ ACCESS HRA Copyright © 2024. Allrights reserved 15
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General Portal Pages Appointments Posisve

This page lists any upcoming scheduled appointments as well as past appointments within the
last 30 days for your cases. You can only see information on the ‘Appointments’ page if you
have an HRA case profile. If you do not have an HRA case profile, please ‘Find Your Case’!

Any alerts that may affect appointments for ACCESS HRA clients will appear at the top of the
page.

“ ACCESE HRA

ss4@examplecom v

Past Appointments
You can see any past appointments from the last 30 days by

/‘ clicking this arrow.

. e Snpomments Past appointments will not be shown/circled on the calendar.
>1 : 2 3 4 5 There are no past appointmeng

6 1T 8 o 6 q 4z Upcoming Appointments
Upcoming Appointments You can see details of any upcoming appointments here.

13 14 15 16 17 18 19 " '

BESE s o Details provided for each appointment include the date, time,
20 21 2 23 24 e 26 o s e el location, benefit program, and case member the

JOHN SMITH (1/1/1980 @ appointment is for.
27 28 29 30 3 1 2
S 4 5 e t : 9 Friday, August 25, 2023 This Week Google Maps
X ) i 100 AM o If a scheduled appointment shows the address information,

O L Job Center appointment - Childcare | | Clinton Hil Center | you can click on the map icon to get directions to the

A3 JOHN SMITH (1/1/1980) Brooklyn, NY 11238 appointment location.

|

Calendar

The current day is highlighted with a blue circle.

Any upcoming scheduled appointments are highlighted with a
red circle.

*M ACCESS HRA Copyright ® 2024. All rights reserved 17



Documents

Track your Documents My Uploads

This tab lists documents that must be uploaded to process an application
—1 you submitted.

Case Record Document Help

On the ‘My Uploads’ tab, you | eiedoocmens

can see any documents that | yeucansee any documents that you sent us using the ACCESS HRA Mobile app in the last 100 days.
B . Check ‘Case Record’ for SNAP (Food Stamps) or Cash Assistance to track when HRA has added them to your case.
you submitted via the

ACCESS HRA Mobile app in
the last 100 days. You will be
able to see the document
type’ case member, case Residence John Smith (2/2/1980) Medicaid 004567865118 12/20/2022

number, and upload date for
each submission.

You can also see the upload status of each document.

f of For Case Number Uplo.

Current Lease John Seith (2/2/1980) SNAP (Food Stamps) 00456786511A 12/21/2022

Documents

Manage your documents and upload them using the mobile app

must use the ACCESS HRA Mobile App. Get the App to Upload Documents.
me dhe

1ts can be foyr e

o Case Record
@ b s Gt e @ The “Case Record” tab lists any documents : : :
Youneed to give us the Required Documents'below. \ that you submitted to the agency in the last | ™= & i s
If you don't give us these documents, you may not receive benefits. A worker will fgview these to see if additional documents are needed
tomake a decision on your case 60 days, regardless of upload method. I B Youcnc e AP o At ot o ol
. These documents have been added to your
@ Chizenshle case to be reviewed and approved by an mSocurare 1400 4 38 nch Scumans ry PedGRd o ' echlo S Yo
agency worker. This includes documents e i gl G A S e B B
that have been:
° « Uploaded to the ACCESS HRA mobile S
' b Seith Curentteme  SNAP Food Stames) 00020063534C -
app _ ot Con Auitance (CA) 0OOO2004IS4C vozomn
@ Household Composition (1 BalieisNesies » Dropped off in person at an HRA center
» Sent to HRA via mail or fax
Document Help ST

The Document Help tab provides
information on uploading documents,
including how-to guides, links to
The following have been committed to your Case Record: .
forms you may need to fill out, and
hiscategoey must be ks than 60 days old instructions for more complicated e et e e
document types. ‘

“ ACCESS HRA Copyright ® 2024. All rights reserved 1
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Payments

View Payments

This page shows you all of the
payments made by HRA, either
to your EBT card or to a third
party vendor/landlord.

The EBT icon next to the
payment type indicates that the
payment was made directly to
your EBT card.

Payments within the last year are g
listed below, including payments to
your EBT card, landlord or other “

provider.

gl EBT Balance

CA:

SNAP: $67.00 (as of 3/1/2023)

Check Current EBT Balance

$214.00 (as of 3/1/2023)

Find your HRA case
profile to see this
information!

You can only see information on
the ‘Payments’ page if you have
an HRA case profile. If you do
not have an HRA case profile,
you will be presented with the
‘Find Your Case’ page where
you can connect to your HRA
Case Profile to view your
payments.

View Payment Statuses
Click on the arrow to see more
details about the payment
statuses:

* Payment Made

e InProgress

» Cancelled

@& ACCESS HRA

« Payment Made - The payment has been issued and is

available for use.

March 1,2023 _Payment Made J
Regular Cash Assistance Benefit $212.00 b
March 1,2023 Payment Made N
= CityFHEPS Rental Assistance
--| Supplement - Initial and Ongoing $2’66500
February 15,2023 N
Payment Made to Con Edison
$175.00
February 15,2023 Cancelled
Rent Payment Made to Landlord $940 00 \/
February 14,2023 N
B Payment of Skipped Benefit -
it $324.00
February 1,2023 NZ
3 Regular SNAP/Food Stamp Benefit $5200
Payment Status Legend /\

« In Progress - The payment is currently being processed by the

agency.

« Cancelled - The payment has been cancelled and is not

available for use.

Copyright ® 2024. All rights

Questions?
Call HRA Infoline at 718-557-1399

o

Check Current EBT
Balance

Click on this button to be
directed to an external website
(www.connectebt.com) to check
your updated EBT balance or
call the toll-free number
presented for up-to-date
balance information.

View More Details

Click on the arrow to see more
details about the payment:

* Paid to information

* Payment Period

* Case Number

19
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E-Notices

View E-Notices

This page lists the notices that
were posted to your account
over the last 60 days.

The ‘ACCESS HRA Organization
Account Access Agreement’
generated via your link to a
partner organization can also be
found here.

View your agency notices below. You will receive these and other notices to your mailing
address on file

& Paperless Status:

New Notice
A notice that is bold and has the
blue indicator next to the

document type means that it is
an unread notice.

The leaf icon means that this
notice is considered “Paperless”
and was not mailed to the
address on file - only posted
here to your account. This only
occurs when have enrolled in
paperless notices, and
paperless notices are only
allowed for SNAP and CA.

Enrolled
To stay enrolled in Paperless, you must read your notices on ACCESS HRA within 30
days
® Paperiess I New Notice B View Notice
Jon Smith Case #00012345678A 12/31/.
—0

® WINRO154 - Budget Letter Request/ Semi-Monthly Cash Assistance Budget Calculation
/SNAP Budget Calculation For CA & CA-SSI Cases

Jon Smith Case #00012345678A
WINRO154 - Budget Letter Request/ Semi-Monthly

View notices from the last year \//

Need help understanding these forms? Tell an HRA worker or call us at 212-331-4640.

You can update your mailing address here.

/2017

Find your HRA case
profile to see this
information!

You can only see information on
the ‘E-Notices’ page if you have
an HRA case profile. If you do
not have an HRA case profile,
you will be presented with the
‘Find Your Case’ page where you
can connect to your HRA Case
Profile.

Read your Notice

Click on the document icon to
view a PDF of the notice.

You must read the notice within
30 days to not be opted-out of
paperless notices.

Questions?

Call HRA Infoline at

@& ACCESS HRA

Copyright ® 2024. All rights reserved

View notices from the
last year

Click on the “View notices from
the last year” link to see all

notices posted to your account
in the last year.

20




Profile

Update ACCESS HRA
Account

You can update your ACCESS
HRA username or password by
clicking here.

How do I know if my
HRA case profile is
connected?

Once you connect to your HRA
case profile online, this page
will show a disconnect option.
This means that your case is
currently connected online.

You can disconnect from your
HRA profile by clicking on this
button. If you disconnect, you
will no longer be able to view
case specific information online
in ACCESS HRA.

Need to hide your address online for safety reasons?
Click “Update” in the 'Contact Information’ section to make this change on the next page.

Please confirm that the contact information we have on file for you below is
correct, then continue to your Home Page.

| REGISTER TO VOTE: Click 'Register’ to update information on file with New York State Board
Of Election.

User Account

@ Uinked to HRA Benefits: Yes
lcgm

D ACCESS HRA Mobile: Yes

- @ vinked to Fair Fares NYC Discount:

Go to Home Page

Register

Linked to benefits
Information

You can see if you are linked to
HRA Benefits, linked to Fair Fares

NYC Discount, or ACCESS HRA
Mobile here.

Contact Information

hanges may take up to 3-5 days 1o take effect.

@& ACCESS HRA

PRIMARY Phone Number Receive Notices in
ALTERNATE Phone Number Contact Preference
Send Text Messages to Email Address
Residence Address Mailing Address
Paperless?

l (D) Updates to your Contact Information will update Fair Fares NYC as well as your benefits case.

=

Update Contact
Information

You can see the contact
information that HRA has on file
for you. Click here to update the
following information:

- Mailing Address

- Language for Notices

- Email Address

- Phone Number

- Enrollin paperless notices

This contact information applies
to all benefit cases except for
HEAP, Medicaid, and CityFHEPS.
To update your Medicaid and
CityFHEPS contact information,
call Infoline at 718-557-1399.
Medicaid contact information is
visible on the ‘Case Details’ page.

Ity e vger be ab
Disconnect from HRA
View your partner organization information
Copyright ® 2024. All rights reserved

21



Profile - Update Contact Information

< Back

A Profile

You can update your contact information below.

Phone Information

Send Text Messages to

V]

Electronic Notification Preferences
Contact Preference:

Email Address:

Confiem Email Address:

Envoll in Paperiess

Receive Notices in

Current Mailing Address:

Mailing Address

Update my Mailing Address .—

o
I (1) Need to hide your address onfine for safety reasons?

This information can only be updated once a day.

Voter Registration
Regater to vote or

Regis harge your Current voter reqgistration address

Leam More

Update Contact Information

If you are linked to HRA benefits (SNAP/CA) and Fair Fares NYC, updates
made to your information will be reflected in both systems.

To update your Medicaid contact information, call Infoline at 718-557-1399.

Sign up for Email and Text Messages

Let us know how you would like to receive information about your case.
Options include:

- No Electronic Notifications

- Emailonly

- Email and Text Message

- Text Message only

E-Notices — Go Paperless!

Lets you see HRA notices for your case on the ACCESS HRA ‘E-Notices’ page.
E-Notices applies to SNAP and CA only.

Update Mailing Address
You can update your mailing address by clicking on the check box.

Mailing Address

If you choose to update your
mailing address, this is what it
will look like:

Current Mailing Address: Update my Mailing Address

Bbing Number i et e bea

@& ACCESS HRA

Copyright © 2024. All rights reserv

Need to hide your address?

If you would like to hide your address from your online account, you can opt-in
to this option here.

ed
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You are currently able to view your HRA cases online

If you no longer wish to view your HRA cases online, click 'Disconnect from HRA',
You will no longer be able to:

V Check your case status
V See your next benefit payment

V Get alerts for appointments

Disconnect From HRA

View your partner organization information.

Contact Information for Security
You may need to use this to log in to your account in the future. If you lose your
account information, we will use this to contact you so you can login.

Phone Number Verified
240-381-0739 Yes
Email Address Verified
Not on file No

Update Contact Information for Security

At the bottom of your profile, you can choose to add or update your
phone number or email address through your profile.

If you lose access to your account or need to create a new account,
this phone number / email address will help protect your data.

@& ACCESS HRA

Copyright © 2024. All rights reserv

ed

This phone number will be used to confirm your identity if you 08¢ 3ccess 1o your case iNfOrmation or create a new Acount

Phone Number  Re

“

Cal

If you selected “Update’ on the Update Contact Information for
Security section, you can update a phone number or email
address through the user profile. If you lose access to your
account or need to create a new account, this phone number /
email address will help protect your data.

s from 9292210095 shordy. A

ACCESS HRA will send a security code to the phone number or

email address you provide. This same phone number and email
address will be used to receive a code if you need to connect to
your benefits from a new account in the future.
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Benefits

Learn more about ACCESS HRA's benefits and apply for benefits.

AHRA Benefits

Cash Assistance

+SNAP + Medicaid & One Shot Deal

or for help moving into anew apartment.

AHRA Benefits

The “AHRA Benefits” tab breaks down the benefits that ACCESS HRA provides. For each program, you will be able to learn
more and/or apply for new benefits. If you are already connected to a benefit, the status of your case(s) will display as an
Active, In Progress, or Past Cases tag on the card.

‘Learn More’ will allow you to see the specific cases you have for each benefit and take additional benefit-specific actions as
needed.

SNAP (Food Stamps) Only

Cash Assistance + SNAP + Medicaid & One Shot Deal

Use this option to apply or learn more about Cash Assistance (CA), also known as Public Assistance (PA). This program gives
temporary help to adults and children and includes SNAP and Medicaid. You can also use this option to apply separately for a
One Shot Deal to get emergency help for rent or utility arrears.

Medicaid and Medicare Savings Program (MSP)

SNAP (Food Stamps) Only

If you want to apply for food stamps only and do not want to apply for the other benefits offered in the Cash Assistance
program.

Medicaid and Medicare Savings Program

Clicking ‘Apply’ will direct you to the Medicaid Application on AHRA. First, you will be directed to a screening page with a few
questions to answer to determine if you are eligible to apply for Medicaid or the Medicare Savings Program on ACCESS HRA.

CityFHEPS Renewal

You can now renew your CityFHEPS benefits on ACCESS HRA! Clicking ‘Renew’ will direct you to the new CityFHEPS online
renewal on AHRA. You will then be able to fill out your household’s information to extend your case.

Fair Fares NYC
The ‘Fair Fares NYC’ option will direct you to the Fair Fares portal, where you can apply for a half-price MetroCard.

Home Energy Assistance Program (HEAP)
Both the HEAP Regular and HEAP Cooling applications are seasonally available through ACCESS HRA.

Child

Subent

Child Support Services
The ‘Child Support’ option will direct you to download the ACCESS HRA Child Support Mobile App.

@& ACCESS HRA

Copyright ® 2024. All rights reserved
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Additional Benefits

Benefits

Learn more about ACCESS HRA's benefits and apply for benefits.

AHRA Benefits  Additional Benefits @

Affordable Connectivity Program (ACP)

Bill Payer Program (DFTA)

e Bill Payer Program heips oider aduits manage and

CITI BIKE Membership

SNAP and NYCHA recipients are eigibie for discounted CITI BIKE memberships, for just $5/month.

NYC Rent Freeze Program

he NYC Rent Freeze Program heips those efigible stay in affordabie housing by freezing their rent

Still looking?

The Affordable Connectivity Program (ACP) helps low-income househoids pay for internet senvice and intermet connected devices.

Additional Benefits

New York City residents can learn about and enroll in
additional benefits from ACCESS HRA. Click the
“Additional Benefits” tab on the Benefits screen to view
these programs.

Each program will allow you to apply and/or learn more
about the program. Some links may be unavailable in
HRA PC banks.

Y

NYC resicents can a's0 complete a benefits screening, apply for IDNYC, and find food pantries online. .

@ ACCESS HRA

Copyright ® 2024. Allrights reser

ved

The benefits currently available on this
tab are:

. Affordable Connectivity Program (ACP)
. Bill Payer Program (DFTA)

. Citi Bike Membership Discount

. NYC Rent Freeze Program

Still Looking?

You can find links to complete a benefits screening,
apply for IDNYC, or find local food pantries online.
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Benefits Program Information "

Cash Assistance, SNAP, Fair Fares NYC, HEAP, Medicaid, and CityFHEPS have individual

benefit pages or sites to learn more about the benefits, discover frequently asked questions,
and check your eligibility.

¥ Medicaid Each program will allow you to apply and/or learn more about the program. Some links may be
Medicaid provides free or low-cost health insurance for low-income adults and children. unavailable in HRA PC ban

Medicaid s free or law-cost health i
your age, financial i details you live. With Medicaid, vwz.‘mgﬁLerv\:e;frnm;larnemrworkul

providers by using your i by enrolling i d care plan. S pay Y if you
cannot afford them.

dult: income. Medicai for

InNewYork, id regular exams, immunizations, doctor and cinic visits, relevant medical supplies and equipment, lab tests and x-rays,
vision, dental, services, hospital st s, and i el . b

The Medi ings P)isa by Medicaid that can for pe . MSP is not like
Medicaid or Medicare.

If you are , you can have your id for by MSP. These no longer b
S::I:L :-' hv;: ill kp( most of your i r i ..cnsu(Parl D) covered through the federal program called Exu: My Cases
MyCoses @—— -t ~_| You can view active, in progress, and past cases for this benefit. Each of case
Active Cases & Applications in Progress (1) % will have a card with the status and benefit dates. Click “View Details” to learn
S ———— more about a given benefit. If actions are required to keep the case active, such
IS —— e as to “Recertify,” a button will appear on the card.
Aoply 7

(( View Detaits )
i g Frequently Asked Questions (FAQ) )

Past Cases (0) Go to NY State of Health >

Find your LDSS >

Where do apply for Medicaid? T e QUiCk Actions
enewals wil available for eligible
who you are After you cick “apply/ we - clients durin their renewal peried These links are an easy way to take action on your cases and learn more about

gght site. No matter where you start, -
AHRA benefits.

The place where you need to 3pply for Medicaid depe
will ask you some screening questions to help you apply on D
il you apply place.

are age 65 ar oider; o get or need waiver

services can apply on ACCESS HRA.

Available links are different for each program and are dependent on whether

ACCESS HRA applicants must live in the 5 boroughs of New York City and be

» Age 65 or oider,
« Hve a cerified disabiity, inclucing blindness (Fy hadyour disabi et bk you have a connected case.
wubclmyouco«)dbcuu:hﬁed aoulvwuhACCESSHRAWtunhclpvwgelyour:cmﬁmnn
ified } or the New York State

Commission forthe Bl (NYSCB),

« Chranicallyill,

* Between the ages of 18-26, 3 former resident of foster care who had Medicaid, and you were
discharged after you turned 18,

 Adisabled dult child (DAC). or

* Achild under age 18 wha has a waiver ar been told they need long-term care services

Al sppying coe members s i descripon o spply e ACCESS HRA.You cancrly sy o Benefits Information
yum:ifmdvbur:Imlbkspuu,emd.nr(hlldr:n Alegally-responsible parent o authorized L. . . . . .

Reationfor \ Individual benefits pages also provide a host of information regarding each
Mo ek R w"m“;:;N“:w'm*Sl=l=“7;::iegfﬁ'§§;"3§um";;m respective program, including eligibility info, details about the program, and

les as the IR 5 aciati age b5 i
s By e e e e il i,

7
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SNAP and Cash Assistance Case Actions

@ SNAP (Food Stamps) Benefits

@ Actions Available

A Submit SNAP Recertification Form >
Case # 00456768511A

Future Actions

Submit SNAP Periodic Report Form >

Not due for your case

Request SNAP Case Change >

Changes can be reported as part of your Recertification or Periodic Report

[J Cash Assistance (CA) Benefits

Actions Available

0 Submit CA Recertification Form >
Case # 00456768511A

——@ Future Actions

Request CA Case Change or Emergency Grant >

If your request is an emergency, please contact your center

@& ACCESS HRA

Actions Available

If you are within your Recertification or SNAP Periodic Report window, you will
be navigated to this page prior to launching the application. AHRA will allow
clients to submit a SNAP Recertification if they are 30-days past their
recertification authorization date or have a Closed case.

Applications that you are currently eligible to complete will be shown in the
‘Actions Available’ section. These applications include the following:

*  SNAP Recertification

*  SNAP Periodic Report

*  SNAP Case Change
* CARecertification

» CA Case Change or Emergency Grant

— Future Actions

This section informs what applications aren’t currently available. You will not be
able to submit these applications until they are made available for your case. In
this instance, a case change would be reported as part of the recertification
form. When you are outside of your recertification period, the Request CA Case
Change or Emergency Grant card will be under “Actions Available’ to allow for a
change request to be submitted

Copyright ® 2024. All rights reserved
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SNAP and Cash Assistance Case Detalls

@& ACCESS HRA

Find your HRA case profiletosee this information —
You can only see information on this page if you have an HRA case profile. If you do not @ SNAP (Food Stamps) AN
have an HRA case profile, please ‘Find Your Case’! st ¥ T
Case Information Ineed to...
Details about your case will be displayed here such as: TR
+ Case Status Request Budget Leter >
« Case Number e G i A status SNAPSutus  MAStatus  Notes
+ Benefit Program(s) B e A onSmith oy Acte Nt Appiing:
* Next Recert Date R I Marci St g e
Your Household &
Lets you see a list of the people on your case and their current status.
You can also see specific notes related to the household members such as any | — SR8V e Mo LR e St R O e e SRS B
Reasonable Accommodation in effect, Preferred Notice Format, Child Support Sanction I
Status or work requirement, if applicable. s :
You can also view the Residence and Mailing Address that HRA has on file for your case. [ Case Details
I need to... _ﬂ Cash Assistance (CA) SEEEE o # 009757685768
A list of actions related to your case will be displayed here. S Anismon A Food Semp nd ool e
« Ifyou clle on “Print Statement of Benefits” you will be able to view these details in a &L a
popup window. Update Contact information > | | A
« Ifyou click on “Request Budget Letter”, the document will be sent to the mailing Priot Statement of Becefits >
address that HRA has on file for your case. It is also be available on the ‘E-Notices’ e o e T =
once it is created for your case. e Atonsmith
* For SNAP cases, ki
+ If you are not within your recertification or periodic reporting window, you Viow Appoioments > A Mol Smth e
can click on “Request Case Change”, which will bring you to the ‘Benefits’ T a
page to initiate a SNAP case change request.
* Atany time, you can click on “Request to Close Case” to close your SNAP
case.
° For CA Cases, 15 have rdical tal health condits or a ke issoe that makes it hand £ L t HRA regu s, you sk for belp. Call
+ If you are not within your recertification you can click on “Request Case THRSST1299 s sk abot HRA reasoable scvomemdaign. e RS
Change or Grant” or “Close My Case”, which will bring you to the ‘Benefits’ o
page to initiate a case change or emergency grant request. s~
Copyright ® 2024. All rights reserved

28



Your Benefits Medicaid Case Detalls

Case Information H
Details about your case will be displayed here such as: Case Details

* Case Number E—
» Coverage Status % Medicaid

. A AN-AMR Case Number Coverage Status Surplus Amount Recertification Due Date
Next Recert Date[Ellglb{llty End Date I Dpdinds anbaiinent: 108 S
Surplus Amount (if applicable)

You have a Medicaid Surplus. You cannot get services until you submit bills or receipts for medical services. You can also make payments to
meet your surplus amount.

Renewal Alert

X . 7| Your renewal is due soon.
When your renewal window opens, you will be alerted and [ it i form o keepvour benefs. shidrerknnins
can launch your renewal application from this page.

Make sure your mailing address and phone number are current with the Medicaid program. For help updating your information call us at 888-692-6116.

Contact Information
Additional details about your case display here. Medicaid
case contact information is displayed on the Case Details Contact Information INeed To...

l {; Have you moved since your last renewal?

page only. It is not reflected on the profile and can only be Medicaid has the following information on file Make a Payment
updated by contacti ng Infoline. Head of Case John R Percival Date of Birth 6/3/1948 Request a Coverage Letter
281E 143rd St, 3D
Residence Address 281E 143rd St, 3D Mailing Address Bronx, NY 10451
Your Household Bronx, NY 10451 Need More Help?
This section lets you see a list of the people on your case. Albus Dumbledore - -
y peop Y Phone 111-111-1111 Associated Address 111E 11thSt, 1D Callthe HRA Medicaid Helpline at 888~
_ . Bronx, NY 10451 692-6116to: )
For Medicaid cases, Coverage End is the date that a © Update your Contact Information
o B ] 2 * Update Household Members
specific household member’s coverage will end. This may « Answer questions about your benefits
differ from the case’s recertification due date, which | C—— « Close your case
describes the date that you must renew your Medicaid If your coverage expires before your renewal is approved, the Coverage End Date will update Definitions
case by when your new coverage begins.
. an - - . . Recertification Due Date marks the
Name Date of Birth Status IDNu r(CIN) Coverage Start Cov expected end date of approval for your
) . Medicaid benefits. This date is used to
I need to... JohnRPercival ~ 6/3/1948 Active  AA12345A 01/01/2023 6/30/2023 determine when you need to renew
i i i i icai benefits. This date is subject t;
A list of case actions will be displayed here. For Medicaid Denise RPercival 3/1/1948  Inactive AA123458 01/01/2023  6/30/2023 Z;’;;gj :;eyo: req'je; fh':::es’iiy:u,
cases, e“glble individuals can: case details or we require additional
O Make a Payment documentation during the renewal
i , process.
Request a Medicaid Coverage Letter Notice on Coverage for Surplus Cases
You will receive a notice in ACCESS
Your spending must pass your Surplus amount to get coverage. HRA and by mail when you become
eligible to complete your renewal. The
Help & Definitions Individuals can choose to meet their surplus either by submitting payment for the excess renewal period typically opens 90 days
i A i : income amount directly to the local district (also called “paying in") or by showing bills (also before the recertification due date.
View additional actlorjs that can be completed out§|de of cailed “spendilng donid) ,
ACCESS HRA and review definitions of terms on this page. Coverage End Date s the last day that
If you are enrolled in a Managed Long Term Care plan, you should pay your surplus to the amember can use their Medicaid
plan. benefit.

™ ACCESS HRA 29




Link to a Partner Organization

B Partner Organizations
H Partner Organizations

Connect to your Organization

Connect to your Organization

If you are currently working with an organization to help you apply for benefits, Al Q
giving them access to your case will allow them to:
&/ Read your E-Notices m
Jodate ot L
V Update your Contact Information Search Results
&/ View your Appointments Organization ABC

L 2121250234
m A e SeganzaicrlBC.co

Click here to find a Partner Organization

[
!

You can view prior authorizations on the Documents page.

Do you want to link to a Partner Organization? Enter Organization ID

You can link to a partner organization to receive help with your case. By linking o ) )
to a partner organization, you are giving the organization access to: Organizations enrolled in the ACCESS HRA Provider Portal have all been

assigned a 4-digit Organization ID. You can ask the organization you are
working with for their Organization ID. You can then enter the 4-digit number
and click ‘Search’.

* View your Case information and make updates, such as to your mailing
address

* Read Notices posted to your account
Once you have searched for the partner organization, you can review the

» Be notified of activity on your case, such as when a budget letter is issued search results to confirm that this is the correct organization,

If the correct organization is displayed and you want to move forward with
Who can help? granting access to this organization, click the ‘Continue with this organization’

There are certain partner or%anizations on file with HRA that can help you. S

Click on this link to find a list of partner organizations you can grant access to.

“ ACCESS HRA Copyright © 2024. All rights reserved 30



Link to a Partner Organization — Final Steps

@ oOrganization Permissions @ Authorization - Disclaimers
The final step to link to a partner organization is to grant the organization access to Once you have read and understood what actions a partner organization can take
your case information for a period of 24 months. Easy to read icons explain the terms on your behalf, read the ‘Authorize Access to SNAP and Cash Assistance
of the authorization. Please read the details carefully. Information’ disclaimer, check the checkbox, and enter your initials; then read the
‘Authorize Access to Medicaid Information’ disclaimer, check the checkbox, and
g enter your initials.
B Partner Organizations
Oganlzition Aicais Bnroiusst Once this is complete, click “Grant Organization Access.”
Organization ABC v
© organization Permissions o Authorization
Authorize Access to SNAP and Cash Assistance Authorize Access to Medicaid Information
B I ot D e Information
‘(E,va...‘..s«« v
e § S
[ )
© Your Contact Information 4
Entel‘ you r COntaCt infOrmatiOn. z:ev‘\‘:"::s box if you have read and understood the 2 E!‘:\“:‘;'g box if you have read and understood the
o Your Contact Information Please type your initials here: Please type your initials here:
2 By clicking “Grant Organization Access”, you are electronically signing this form. You are agreeing to grant this organization
e access to your ACCESS HRA Account and HRA case information for twenty-four (24) months. You can take away this access at
any point in the future
& Numbe Signature Date: 4/12/2017
n Grant Organization Access

@& ACCESS HRA

Copyright © 2024. All rights reserv
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Successftul Link to a Partner Organization

B Partner Organizations

Organizations with Access to Your Account

Organization XYZ
A Renew Access By: 4/1/2018

Organization Details Actions

Access Started On: 7/1/2017 View Authorization

C 212-123-1234 Remove Access

& OrganizationABC@mail.com

A www.organizationABC.com

'~

Renew Link to Partner Organization

After 18 months of being linked to a partner organization, the ‘Renew’ button
will become available for you to renew access to the partner organization. Upon
click of the “Renew” button, the same disclaimers will be presented and you
will have to re-enter your initials again to grant the partner organization access
for an additional 24 months.

In the event that you do not renew access to the partner organization within the
authorization period, access will be denied and you will no longer be linked to
the partner organization. To re-establish the link, you will have to follow the
authorization process again.

Organization ABC

Renew Access By: 6/14/2019

You have linked to these organizations.
Note: You can link up to 5 organizations at a time.

Organizations with Account Access

Once you have successfully linked to a partner organization, you will be able to
see the name of the organization, the date access was granted, and the end
date of the partner organization’s access to your account here.

You can also view the authorization details by clicking on the “View
Authorization” link. A pop-up with the most recent authorization, complete with
your initials will be displayed.

If you decide that you want to remove access from the partner organization,
this can be done by clicking on the “Remove Access” link in the ‘Actions’
column.

You can view prior authorizations on the Documents page.

You can be linked to up to 5 partner organizations at a time.

An ‘ACCESS HRA Organization Account Access Agreement’ PDF is generated in
these scenarios:

- When you initially grant access to a partner organization

- When you renew access to a partner organization

- When your access is revoked from a partner organization

Copies of these Access Agreements can be found in the ‘E-Notices’ page.

@& ACCESS HRA
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ACCESS HRA

Applications and
Recertifications
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SNAP (Food Stamps) - Application

SNAP Application ( swsei )

Step 2 of 6: APPLICATION REGISTRATION
GotoSection »

Application Registration

[ SNAP Application Head of Case
First Name:
Head of Case
S, Jon Smith (1/1/1
Niddie In
(7Y written Notices Langusge ‘
A Residence Address: e
00 East 78th Street, New Ve
Mailing Address: ‘
Same as Residence Addre
R Primary Phone Number: O
. 654-9 [ .
R Altemate Phone Number
B3 emai Adaress
smith@gmail.com

Date of Birth

Do you want to start this application using the information above?

Afler you et santed you can make chasges

Language Information

What language do you prefer tospeak®

Reuse your case information to apply for SNAP Apply for SNAP

If you have applied for SNAP benefits before, you can reuse some information Applying for benefits is easy! Answer questions about your household, income,
while starting a new application. and expenses.

Review a summary of your answers and make changes, if needed.

Electronically sign and submit your application.

@ ACCESS HRA Copyright © 2024. All rights reserved 34



Application Registration

Head of Case

J
| 1111271980
Language Information
What language do you prefer to speak
| ngtcn o |
What lsngusge do you prefer o receive written notices in?
| Ensin o |

Review and Submit your Application

Once you made your selection, some of the application information is already entered for
you. Just fill in the rest of questions and submit your application.

G AccessHRA wOomailcon W

Benefts  Agpointments nts Paymests E-Notices Partaess  Fair Faces NYC

@ success! submitted on 471772018 3t 10:42AM
Confirmation Number: 7098653762

(?) cotectyour documents

Proot of Ceizerahep for 2n

Then, subemit your documents

(5) Callto complete your interview

Confirmation Page

The “Confirmation Page” is only shown after you submit your application and provides
your confirmation number and the next steps in the application process.

@ ACCESS HRA

Copyright ® 2024. All rights reserved

Your next steps will be displayed on the confirmation page. Please note that you can
always return to this page by clicking “Next Steps” in the submission alert on your User
Home page.
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SNAP (Food Stamps) - Recertification

@ SNAP (Food Stamps)

|
\
|
| Case # 00456768511A

SNAP Recertification Due!

Do you want to start your online Recertification now?

N
( No )

Recertification Due!

As a user who is connected to their HRA case
profile, you will be prompted to begin your
upcoming recertification when it becomes
available. By answering “Yes”, you will be taken
to a page which allows you to begin the
application.

This popup will be shown to you on the ‘User
Home’ page.

SNAP Recertification

Step 2 of 6 : Head of Case Information
GotoSection~

Head of Case Information
Your househald
& John A& Denise
Age 32 Age32
Importaré: The head of case cannot be changed online.

Head of Case

First Name

Middle Initial:

|x

Last Name:

| seith

Date of Birth:

[vansrs |

Language Information

| Eresan

l You have a ight to free language services.

Recertify your SNAP
Benefits

Through ACCESS HRA you can
also submit your recertification
for SNAP online. Your existing
information will be pre-filled
into the online form for you,
saving you time while
completing your recertification.
If you create an HRA account
and sign up for electronic
notifications, ACCESS HRA can
even send you an e-mail or text
message when it’s time to
recertify!

@ ACCESS HRA

Copyright © 2024. All rights reserved
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SNAP — Periodic Report and Case Change

 SNAP Periodic Report

Household

A son
S Marcia
A Residence Address

Mailing Addeess:
Exponses

Housing Bill - Ret §

Uility Bill . Trash Removal §

Income

Profile

Muailing Address
PRIMARY Phone Number
ALTERNATE Phone Number

Send Text Messages to

G2 10 your Profie to update s comact infarmation.

Submit a SNAP Perlodic Report

Do you have a household
. change to repert?

Do you have an expenses
change to report?

You must review your household
Income in the next step.

Contact Preference
Tmail Address
Papariess?

Receive Notices in

Complete your SNAP Periodic Report

ACCESS HRA also has the SNAP Periodic Report available online during the 6th
month of your SNAP case to report any case changes (if required).

Your existing case information will be pre-filled into the online form to save you
time. You can submit changes to household members, income, and expenses on

your SNAP case.
@& ACCESS HRA

Copyright © 2024. All rights reserv

ed

[ SNAP Case Change

Request a Change
Click here to view Information about the changes you mwst reprt.

Household Do you have a housshold change to
repertt

A on

A Marcia

A Residence Address

Maiting Address
Do you have an expenses change to

Expe

penses o ooxe o

Housing Bill - Rent $375.00 Mo

Uty Bill - Trash Removal §75.00 W

Income Do you have an Income change to

A Jom 1119 A Sl e

ey

Profile

your

Comtact Preference

Mailing Address
PRIMARY Phone Number Emall Address
ALTERNATE Phone Number Paperiess?

Send Text Messages to Receive Notices in

Complete your SNAP Case Change

If you are not within your Recertification or Periodic Reporting window, you
can submit a change to your SNAP case.

Your existing case information will be pre-filled into the online form to save
you time. You can submit changes to household members, income, and
expenses on your SNAP case.
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Cash Assistance

Apply for Cash
Assistance

Applying for benefits is easy!
Answer questions about your
household, income, and
expenses.

Review a summary of your
answers and make changes,
if needed.

Electronically sign and
submit your application.

Cash Assistance Application

Step 2 of 8: APPLICATION REGISTRATION

Application Registration

Head of Case
Farst Name:
Middie i
Last Name:
ender e N—;
() ManBormse
() onbinaryorGerer Nom-<ontormin

@& ACCESS HRA

%

0000

Language Information

What language do you prefer to spesk?

= :)
(ergin +)

Cash Assistance Recertification Save

Step 3 of 8: HOUSEHOLD

Household

P r— a6 it corvec. The haadofcae carno b hanged i
Head of Case
tNam
Jobn
Middle Itk
I3
[ veae s

)000000 |

00

Copyright ® 2024. All rights reserved

Recertify your Cash
Assistance Benefits
Through ACCESS HRA you
can also submit your
recertification for Cash
Assistance online. Your
existing information will be
pre-filled into the online
form for you, saving you
time while completing your
recertification.

If you create an HRA
account and sign up for
electronic notifications,
ACCESS HRA can even send
you an e-mail or text
message when it’s time to
recertify!
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Submit a Case Change or i | NvE
Emergency Grant Request

Clients receiving Cash Assistance benefits can request a Case Change or Emergency Grant online.
Case Change requests can include updates to residence address, household income, removal of a
Select the case changes or grants you would like 1o apply for. You can select more than one. Click cach household member, case closure, and/or adding or changing childcare. Emergency Grant requests
box for more details about what you can apply for. include benefits for emergencies or an additional benefit that was not originally given for your case.
After submission of your request, you will need to provide documentation supporting your request.

Cash Assistance

ﬂ Case Changes & Emergency Grants

What do you need help with?

I'need to change my case:

Add or Change Child Care Request
Adding or removing a person from your case,
you must provide answers to the questions Household
presented, such as reason for removal or
when the person joined the household.

Case Changes & Emergency Grants

A s chuaags chiM care

Adding a person to your case: You can add a
newborn, child, or adult to your case. For
newly added person to your case, you can
request furniture, and provide income details
this household member receives.

FHEPS Mestorat - New Household Membe v

@  Add Mousebold Member

1 need financial help to:

Adding or Changing Child Care Request

To add or change childcare benefits to your case, you must provide answers to the questions
presented, such as the reason for adding or removing childcare, the type of childcare requested and
entering your current work schedule.

Chid Car Reuest

%, You do not need to submit a new application if you want to update your information or submit a new need Risason for Requesting or Changing Child Care
\. ar request. Call 311 and ask about a partner organization that can help you.

For moee informaticn oo how to get help paying for other expeases fike child care, work-relited expeases, or burial costs or if the help

l you need is 2ot availsble above please go to the CA FAQ page.

"' ACCESS HRA Copyright © 2024. All rights reserved 39



Cash Assistance

ﬂ Case Changes & Emergency Grants

What do you need help with?

Select the case changes or grants you would like to apply for. You can select more than one. Click cach

box for more details about what you can apply for.

I'need to change my case:

an AR

Charnge cans memiber)

Clungs stdrea

More Case Change Options

Residential Address Change
Request

You can request an update to your
residence address. In this request,
you will be prompted to provide
information for housing cost, utility
bill, and air conditioning bill for your
new residential address.

Contact Information

Case Changes & Emergency Grants Oelete st

Case Changes & Emergency Grants

Review Income

Income Change Request
You can edit, add or remove your
income. A request can include updating
details for an existing income on file,
removal of income on file, or adding a
new income.

D) Add New Employment

Current Employment Income 3

%, You do not need to submit a new application if you want to update your information or submit & new need
(. ar request. Call 311 and ask about a partacr organization that can help you.

Case Changes & Emergency Grants

Close Case Request

You can request to close your case.
Based on your reason for making this
request, you may be asked to provide
up to date address, income, or
resource information.

Close my case

A Jon(1973) A Jere (1977)

you need is 2ot available above please go to the CA FAQ page.

' Foe moee information oo how 1o get help paying for other expesses fike child care, work related expesses, or burial costs or if the help

)
( Cancel )

Help with CityFHEPS and FHEPS
Clients who receive Cash Assistance can download the CityFHEPS modification form to report a change
in their rent, household, or income. They can also select to restore FHEPS to their case.

WM ACCESS HRA
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Housing Costs Assistance

You can request assistance with an existing housing (rent, mortgage, or property tax)
bill. In this request, you can provide information about your bill, arrears, eviction or

foreclosure details, and help you may be receiving from another person.

Case Changes & Emergency Grants Delete & Exit

< Back

Rent Payment

Utility Bills Assistance

You can request assistance with an existing heating, electricity, gas for cooking, or fuel
for heating water utility bill or you can add a new utility bill of one of those types. In
this request, you can provide information about your bill, shut off details, and arrears.

Case Changes & Emergency Grants Delete & Exit

< Back

Paying for Utilities

Moving Costs Assistance

You can request assistance with expenses related to moving such as rent in advance,
broker’s fee, security deposit, moving expenses, and new furniture. In this request, you
can provide information about your landlord, your new address, and your bill.

Case Changes & Emergency Grants Delete & Exit

Moving to a new apartment

@ ACCESS HRA

Copyright © 2024. All rights reserved

Home Repairs Assistance

You can request assistance with repairing property or essential household items. In this
request, you can provide information about items that need repairing or replacing, the
reason you need assistance, and any estimates you have already received for the repair.

Case Changes & Emergency Grants Delete & Exit

< Back

Repairing household items or property
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More Cash Assistance Emergency Grants (One Shot Deals)

Storage Fees Assistance

You can request assistance with new or existing storage unit fees. In this request, you
can provide information about the reason for the storage, when the storage is needed
by, the storage space needed, the location of the storage unit, and the cost of the unit.

Dupartmert of
frripeel

Restaurant Allowance

You can request a restaurant allowance if you cannot prepare food at home at this time.
This may be due to kitchen appliances not working, living in a residence without cooking
facilities, being unhoused or living in a shelter, a utilities shutoff, or a debilitating illness.

Restaurant allowance

Important Information about Restaurant Allowance

1 uade

Pregnancy Allowance

If you are expecting a baby, you can request funds to help pay for baby supplies. You
may be eligible to receive this additional payment from month 4 of the pregnancy until

the baby is born. You will have to provide the due date and number of babies expected.

Pregnancy allowance

How many bables bs <3

Assistance to Recover After a Crisis

If you experienced an unexpected event that damaged your property, such as a fire,
flood or natural disaster, you can request an allowance to help replaced your
belongings. You can use these funds to purchase furniture, appliances, or clothing.

Furniture and clothing replacement due to a crisis

@ ACCESS HRA Copyright © 2024. All rights reserved 42



Document Re-use for Applications

B Re-use Documents in your Case Record

Documents Already on File

Do you have any of these documents with you now?

You can mark the documents you are ready 10 give us, so you can see which documents you still need 10 get. You will see this list again after you submit your
application
Caregory Houehold Memberis
= WV |
Proof OF ¥or Sugpested Docunsents
US. Ciin
National l + Current lease or your last rent receipt with your

residence address and the name of your landlord
* Water, sewage, or tax bill that shows your current
| Residence Johin (2/2/1980) residence address
* Homeowner's or renter’s insurance policy that shows
your current residence address

* Pay stubs from the last four (4) weeks
W/  Income from Employment John (2/2/1980)

! Incomse from Alimony John (2/2/1980) * A check for alimony or spousal support
Re-use Documents for Identity, Age, or U.S. Citizenship Choose the Documents you want to Reuse
You can select documents that HRA already has on file from your last 60 days of The documents available for reuse will be displayed once you click on the
uploads for the head of case to accompany your SNAP, Cash Assistance, or HEAP ‘Choose Document’ button. You will not be able to view the content of the
application submission. Selecting these documents within the application will help document itself, but you can see the type of document.

provide HRA with supporting documentation that might be required during the
interview process. This feature will be available to users who have connected to

their HRA case.

Once you mark the checkbox and click ‘Save’, the document will be associated to
your application and a green exclamation point will be displayed to show that
documents have been selected.

“ ACCESS HRA Copyright © 2024. Allrights reserved 43



HEAP — Heating & Cooling Applications

Applying for HEAP is easy!

Answer questions about your household, income, and expenses.
Review a summary of your answers and make changes, if needed.
Electronically sign and submit your application.

Home Energy Assistance Program Application

Tell us about yourself

Apply for HEAP Regular Benefits
Apply for HEAP on AHRA to help meet the cost
of heating your home. HEAP can pay for fuel,
your utility source, and heating equipment
replacement and repairs. This payment is
made directly to the heating vendor or utility
company.

» Ifyou are an existing applicant, some of your
data will be auto populated.

Utility Bill Expenses

* Enter your heating and electricity bill details
for help paying for your heating costs.

@& ACCESS HRA

Copyright
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Home Energy Assistance Program Application

Cooling Assistance
Vourhouseheid

Jon
L e

Apply for HEAP Cooling Benefits

During the warmer months, the HEAP Cooling
benefit can help you pay for the cost of the air
conditioner or fan, installation labor, removal of
your old unit, minor repairs that are needed to
safely install the new unit, and more. You can also
select your preferred cooling provider based on
which NYC county you live in.

Have you ever applied for the regular HEAP benefit? Raquirec

®

Yes

No

[ Z

oaling Proge

Cooling Application Expedited Flow

If you have already received the HEAP Regular
benefit for the current season, and your residence
address did not change, you can apply for the
Cooling benefit using the expedited version of the
application.

» Answer questions about the main applicant:
name, SSN, residence & mailing address, and
contact information.

* Review a summary of your answers and make
changes, if needed.

* Electronically sign and submit your
application.

44



Medicalid Pre-Application Screener

Getting Started with the Screener

family members should apply.

The first step is to answer a few questions to confirm where you should
apply. After clicking “Next”, AHRA will let you know where you and your

Let’s find out which Medicaid application is right for you,)

We uss q min ™ through ACCESS iRA or to direct you to the righ

Which county in New York State do you live in? Rec

Bronx Count) $

Are you applying for yourself only? Requred

Yes

@~

Yes

°

Hospitals

o

Nursing homes
Adult homes
o Assisted living facilities

°

o Other equivalent care facilities

o

ks anyone else who th you and is applying for Medicaid any of the following? Check all that apply

eople with a chronic illness or certified disability, including blindness. (7)

m Chncel

Are you age 65 or older or someone with a chronic illness or certified disability, including blindness? Regured (7

Are you applying to get coverage for long-term care or short-term rehabilitation services in any of the following facilities: Fequ red

A overage for long-term care o short-term rehabilitation services in any of the following facilities: Hospitals, Nursing hom
A 5, 3nd Other equivalent care faciities

| A child under age 18 who has a waiver or bee eed long-term care services

[ ] aa 4 (DA

[ ] ape h er age 65 and does not have 8 certified disability or chronic iiness

Apply via ACCESS HRA
If you can apply on ACCESS HRA, you will
see an expandable list of available AHRA

applications and a green checkmark for
“ACCESS HRA” as shown here.

Medicaid applications include
* Medicaid Application
* Medicare Savings Program (MSP)

MSP will reimburse eligible clients’
Medicare premiums

Select the appropriate application for you
and click “Start”.

You or anyone in your household who is
applying for Medicaid should apply via
ACCESS HRA if you/they are:

* Aged 65 orolder

* Chronicallyill

* Have a certified disability

* Legally blind

n You have an active Medisid case
Based on your responses, you need to apply on

ACCESS MRA

Application Re-direct

You or some members of your household
may have to apply elsewhere, such as the
New York State Exchange or an in-patient
facility. This information will be provided.

I currently get Medicare and want help with my Medicare premiums and costs.
or Medicaid

Active Medicaid Case

We will notify you if you have an active
Medicaid case, as we recommend you do
not apply again.

Nursing Home or Equivalent Hospital Facility

New York State of Health

@& ACCESS HRA
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Medicaid - Application

Instructions

St vt Rgphcstcn 40 90 Nerter

o
W

Resources/Assets

Financial Maintenance Form

You have now completed step 1 of 2 of the online application.
Submitted on /172023 at 10:42AM

Confrmation Number: 1004509

A\ You're not done yet!
Reminder: Your

B 5160 1 Downond the free ACCESS HIA Moble Ao
Step 2: Uphoad your decuments.
[ Ot mnvs to return documents can be found hers

e Y N re— p——
| [ i) (] ===
Apply for Medicaid Supplement A/Resources Financial Maintenance Form Confirmation and Documents

Clients who are disabled, chronically ill,
legally blind, or aged 65 and older will
now be able to apply for Medicaid on
ACCESS HRA! You will have to provide
information about your household,
resources, income, expenses, and other
healthcare policies.

@& ACCESS HRA

The Supplement A form (DOH-5178A)
for reporting resources is included in
the online application. If you need to
complete this form, these questions
will automatically be shown.

You do not need to submit this form
separately.

The Financial Maintenance Form
(DOH-4443) is also included in the
online application. If yourincome
does not support your monthly living
expenses, these questions will
automatically be shown.

You do not need to submit this form
separately.

Copyright ® 2024. All rights reserved

The Confirmation Page is shown after
you submit your application and
provides your confirmation number as
well as next steps. Submitting the
application online is step 1 of 2. If you
do not submit all your documents, your
application will most likely be deferred.
A list of the documents you may need to
upload is provided on the confirmation
page. We need these to confirm your
answers.
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Medicaid Medicare Savings Program (MSP)
Application

Instructions

There are two steps to the Medicare Savings Program application. You're about to start the online application, which is Step 1.
After you submit this application, you will need to complete Step 2 and provide us documents. We will let you know what documents you need to
submit once you apply.

Submit Online Application

You must complete the following sections to submit your application.
o Section 1: Introduction

 Section 2: Case Details

« Section 3: Income & Expenses

o Section 4: Other Healthcare

* Section 5: Sign & Submit

Return Documents
We will let you know what documents you will need to provide once you submit your application.

Questions? For more information about the Medicare Savings Program, you can click "Save & Exit" above and go to the Benefits
page. You can also call Infoline at 888-692-6116.

“ﬂ ACC ESS H RA Copyright © 2024. All rights reserved

Apply for MSP

Clients who are disabled, chronically ill, legally blind, or aged 65 and
older will now be able to apply for MSP on ACCESS HRA! You will have
to provide information about your household, income, expenses, and
other healthcare policies.

When to Apply for MSP

You can apply online for the Medicare Savings Program on ACCESS
HRA. Medicaid applications will be screened for the Medicare Savings
Program as well. If you do not want to be screened for Medicaid
coverage, you can apply separately.

What makes you eligible for MSP?

We determine what you are eligible for based on your income. Unlike
Medicaid, we do not review your resources. You may be eligible for
MSP even if you are not eligible for Medicaid because the amount of
your resources is too high.
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Medicaid (MA) Renewal

V' Medicaid Renewal

¥ Medicaid Renewal Swve&Ext )

Please confirm your case information below.

Case Details

Work Expenses Related to Disability or Blindness

Does this person have to pay disability-related expenses, other than medical expenses, so they canwork?  Required

@
Jehn Rk Perchal
No
Language Information
Engen s How often does this person need to pay these expenses?  Requirec
Monthly v

Engen s

How much are the payments for these expenses?  Required
Contact Information

$

:

-t P Disabled, Aged, and Blind Individuals
B If you have a disability and normally fill out the MAP-909E paper renewal form,
you will have to answer a few additional questions.

. s . . . Answer all the same questions as the other renewal, but also provide any
Submit your Medicaid Renewal Online resources and/or additional expenses related to the case member with a
» Answer questions about your household, income, expenses, and other health s

insurance policies you may have. . Provide any newly disabled or chronically ill case members since your

. . . revious renewal.
* Review a summary of your answers and add, edit, or remove any, if needed. P

. Electronically sign and submit your renewal before providing any necessary

» Electronically sign and submit your renewal before providing any necessary documents

documents.

@ ACCESS HRA Copyright © 2024. All rights reserved 48



Medicaid Submission in | Nve

% Medicaid Renewal

The Confirmation Page is shown after you submit your online
Medicaid application or renewal and provides your confirmation

number as well as next steps.

You have now completed step 1 of 2 of the online renewal.
Submitted on 5/9/2022 at 10:42AM
Confirmation Number: 1004509 @——

Confirmation Number

A You're not done yet! Submit documents by 11/1/2022. Submit Documents
Reminder: Your renewal is not complete until you submit the documents below.
Already have some of these documents with you and want to upload them on our mobile app?
Here's how:

Step 1: Download the free ACCESS HRA Mobile App.
Step 2: Upload your documents.

L\ Goo§le X5V Other ways to return documents can be found here.

Don’t Forget to Submit your Documents!

Proof Of For Suggested Documents Status Submitting the application or renewal online is step 1 of 2. If
you do not submit all your documents, your renewal will most
o Insurance policy, OR llkely be deferred.
o Certificate of insurance, OR
A Other Health Insurance John (03/01/1990) o Insurance card, OR Not Yet Uploaded . . .
« Other proof of private A list of the documents you may need to upload is provided on

insurance

the confirmation page. We need these to confirm your answers.

Disabilfty-Related Work (Now- o DOH-517A: Access NY This document list can also be accessed on the Document tab
Medical) Expenses SRR LAY Supplement A Not Yet Uploaded and the AHRA Mobile App, where you can upload these
documents.
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New! CityFHEPS Renewal

Active Cases & Applications In Progress (1) A

@l CityFHEPS 018245145A

A Expiring Soon

@

a Documents Due

Renewal Status Ready for Renewal

Next Renewal Due June - October 2023
Past Cases (0) v
CityFHEPS Renewal!

CityFHEPS has joined the
ACCESS HRA family of New
York City benefit programs.
Clients with CityFHEPS cases
can now complete their
annual renewal online via
AHRA.

Clients who are in their
renewal window can launch
the AHRA renewal application
via the new CityFHEPS case
card found on the User
Homepage. Simply click
‘Renew’ when the time comes
to begin your renewal.

A Snapshot of your
Case Information

You can find key information
regarding your CityFHEPS
case and renewal on the
AHRA homepage and the
CityFHEPS Benefits page.

On this case card you can view
a summary of your case
status, document status,
renewal status, and renewal
due date.

CityFHEPS will let you know
here if your renewal window is
open, if it is being reviewed, or
if no action is needed.

ﬂﬁ CityFHEPS Renewal

Step 2 of 5: Case Details (People in your Household)

Go to Section ~
<Back

Head of Case Information
Your Household

A Jobn 0 May

Ageds Age T3

Important: The Head of Case cannot be changed online.
Head of Case

First Name

John

Middle Name

Last Name
Doe

Date of Birth

MMDDYYYY

02/01/1975

Gender

Male

Social Security Number

Social Security Number

[

Save & Exit

)

Renew your CityFHEPS
Benefits
Through ACCESS HRA you can

also submit your renewal for
CityFHEPS online.

Your existing information will be
pre-filled into the online form
for you, saving you time while
completing your renewal.

Prepare for your

Online Renewal

For your CityFHEPS renewal,
you will answer questions about

your household, income, and
rent expenses you may have.

During the renewal, you can
review a summary of your
answers and add, edit, or
remove any, if needed.

You will then electronically sign
and submit your renewal before
providing any necessary
documents.

@& ACCESS HRA
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New! CityFHEPS Good Cause i | NVE

@ﬁ CityFHEPS Renewal ( swesbit )

v Clients who are completing their fifth year of CityFHEPS benefits at
Step 2 of 5: Case Details (People in your Household) i 4 . Y .
Goto Section ~ the time of renewal will have an opportunity to apply for an additional
<Buck year of rental assistance with proper justification.

Application for an Additional Year of CityFHEPS

Your Household

R John p\ May
g7

Ageds

You are completing your fifth year in a City rental assistance program (LINC, SEPS, CITYFEPS, or CityFHEPS). Your reatal assistance program will
end on <LeaseEndDate> unless you let us know that you have a good cause reason for HRA to approve an additional year of rental assistance and meet
all eligibility requirements for CityFHEPS.

If you want to apply for an additional year of rental assistance, you must submit this form with your rencwal application and:
* You must continue to meet all CityFHEPS eligibility requirements, including having household income at or below 80% of the arca median income
« Inform HRA of the reasons you need to continue to receive CityFHEPS by sclecting a good cause reason that applies to you and your houschold below.

Choose Potential Good Cause Reasons

Clients have the option to select a reason why their case should be
If this is not your fifth year in City rental assistance or you have any additional questions, please call 718-557-1399. / exempt from the f|ve-year rule_ They W|ll also be able to select from a l|st
of justifications on why they need to apply for a good cause extension.

Good Cause Reasons @

Please review the following potential good cause reasons for HRA to approve an additional year of CityFHEPS after your fifth year in a City
rental assistance program pursuant to 68 R.C.N.Y. §10-08(c)(3).

Select all reasons that apply to you and your household for exemption below

Houschold includes a member who is 60+ years old

Exemption Reasons Include:

* The household includes a member who is 60+ years old
*  Household includes a member who is disable and on the SSI track

Houschold includes a member who is disable and on the SSI track

Select all reasons that apply to you and your houschold for & Good Cause Extension below

Extension Reasons Include:

» Health challenges for you or someone in your household that make it
difficult for you to find suitable housing

* Mental health issues for you or someone in your household that make

Changes in household composition that has led to los of income it difficult for you to find suitable housing

* Loss of employment

* Changes in household composition that has led to loss of income

*  Your income is not high enough to be able to pay the entire rent

No other housing options are available to you if you lose your current housing *  You have a fixed income that cannot cover the rent

* No other housing options are available to you if you lose your current
housing

()

J Health challenges for you or someone in your houschold that make it difficult for you to find suitable housing

O

Mental health issues for you or someone in your houschold that make it difficult for you to find suitable housing

Loss of employment

Your income is not high enough to be able to pay the entire rent

You have a fixed income that cannot cover the rent

00000

Next
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New! CityFHEPS ~ Renewal Submission

CityFHEPS Renewal - Next Steps

This Confirmation Page is shown after you submit your online CityFHEPS
(1 ] renewal. It provides your confirmation number as well as next steps.

Remeral Sabenitted

o Success! Submitted on 6/19/2023 at 10:42AM
Confirmation Number: 7098653762 @

View a copy_of your submitted form here. We've sent a copy of this confirmaticn page to your email
ddross il you gave us ane. ®

You're not done yet! You must return the documents below.
We may need you o give us more documents after we review your application. We will send you a
natice with the fulllist of documents we need you to give us. This notice willtell you whan you noed
to gve us these documents. If you do nat give us all these documents by that date, we may deny

your applicason.

For assistance, call the Restal Assistance Call Cester a 718-557.1399

Confirmation Number

Proof Of Suggested Docaments

« Pay stubs from the last four (4) weeks
Jon (2/111975)  Letsar from Emy with Earmings
« Tax racords or current income tax retum

Incame from
Employement

Don’t Forget to Submit your Documents!

« Current SSA/SSI Benafits Statement

. Grarelme e S Much like other AHRA programs, submitting online renewal is only step 1 of 2
= il « Award Letter/Certificate P . .
e Check s toward receiving your benefit. If you do not submit all your documents, you
) may not receive your rental assistance.
« Court Judgement ar Stipulation
Airears Jon (2/111978) - Legal Aid/Advocate request for arears

e S e S On this page you’ll find a list of the documents you may need to upload. These
will be used to provide proof to the answers you gave during the online
renewal.
Already have some of these documents with you? UPLOAD them now.
Here's how:
Download the free ACCESS HRA Mobile App.

Upload your documents.
Other ways to retum documents can be found here.

() 1 e bt P it e e . You can view and print a PDF summary of your renewal by clicking the link
;'Ixik here to provide additional information about sexual orientation and gender identity. This information will aboVe this docu mentS table,

This document list can also be accessed on the Document tab and the AHRA
Mobile App, where you can upload these documents.

Please note: If you want to apply for help payiag yoer back rest,
please apply separately for Cash Assistasce emergency assistasce (a ane-shot deal or special grant).

A complete both steps or you may lose your benefits.

dese steps? Find 2 Purtner Organization foe assistance

Get Assistance!

If you need help submitting your documents, click this link to find a
community based organization who can work with you.
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Accessing the Fair Fares Portal

Enrollin Fair Fares NYC!
As a user who is connected to their HRA case profile, you will be prompted to
enrollin Fair Fares NYC if you are eligible to do so. By answering “Yes” in the

pop up, you will be directed to the Fair Fares side of the portal where you can
begin the Fair Fares enrollment.

If you answer “No” in the pop up, you can still start a new Fair Fares
enrollment by selecting “Enroll now” in the yellow alert.

Welcome to ACCESS HRA, Thomas!

My Benefit Dashboard
1 1
Draft Applications Expiring Cases

Cash Assistance Application Sut
L J
20327024159C

(D Fair Fares NYC: You may be cligible for a half-price MetroCard! Enroll now

Why should apply for Fair Fares NYC?

The Fair Fares NYC program allows eligible New York City residents to receive
a 50% discount on subway and eligible bus fares. Pay-per-Ride, weekly
unlimited, and monthly unlimited options are all available. Fair Fares can also
provide 50% off MTA Access-A-Ride paratransit trips, too. If you need
transportation assistance, apply today!

Unread Notices %

My Cases My Applications Quick Links
Active Cases & Aj 2
9 a Fair Fares NYC 5
@ SNAP(Food St You or someone in your household may be eligible for a half-price MetroCard! ase Change >
Peris
A PerodicReport 6 wantto enrollnow? Change or >
Submit Report rtification >
- o fication >
( No ) Yes
Past Cases (0) 3 = ’
Questions (FAQ) )
Recent Notifications
Payments
Last Updated at Midnight
| [ Your Periodic Report s Available 5/2021 T $71100
ay te 2/2/2022
(G SNAP Application Submitted 17242018 yment Type Utility
Stay in touch! Make sure your Profile is up to date.
Request a Budget Letter v

ACCESS HRA
YOUR WAY

Home  Benefits ~Appointments Documents Payments E-Notices Partners

Fair Fares NYC @—__

Log Out jsmith@gmail.com W

Fair Fares NYC
You can also navigate to the

Profile

Help

Fair Fares portal by clicking
this link at the top of your
ACCESS HRA profile.

@& ACCESS HRA

Copyright ® 2024. All rights reserved
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Fair Fares NYC Navigation

Required Documents

The ‘Required Documents’ page is only
available to clients who have submitted

° a Fair Fares NYC application. You will
Fal r Fal‘eS NYC Header be able to view which documents are

needed for your application.

FARES @ :U Log Out jsmith@gmail.com W

Home Applications Required Documents ACCESS HRA Profi
rofile

Fair Fares FAQ

| | \
Applications ACCESS HRA Your Menu
In the ‘Applications’ tab, you will be Click this link at any time to Expand this menu and click on
able to view any submitted or draft navigate to your ACCESS HRA “Profile” to go to your Profile page to
Fair Fares applications. homepage. see/update your contact information.
Click on “Help” for answers to

frequently asked questions about Fair

° Fares NYC.
Fair Fares NYC Footer
Contact Us Terms of Use Privacy Policy English ¢
Contact Us Select a Language
Submit application issues and/or You can update your language using
questions to ACCESS HRA help. this dropdown at any time.

“ ACCESS HRA Copyright © 2024. Allrights reserved 55



Fair Fares NYC Landing Page

Select a
Language
ACCESS HRA is
available in seven
languages, including
English, Spanish,
Arabic, Chinese,
Haitian Creole,
Korean, and Russian
and is formatted for
text-to-speech screen

FARES @

/ English Espariol g =l i

FARES

through ACCESS HRA

=0 Kreyo] Ayisyen

The Fair Fares NYC program allows eligible New York City residents to receive
a 50% discount on subway and eligible bus fares or Access-A-Ride paratransit

trips.

New? Create Account

Apply Now / Log In

Apply Now / Log In
Log In to apply fora
discounted MetroCard or to
apply the Fair Fares NYC
discount towards your
Access-A-Ride trips!!

If you have an existing
AHRA account, you can use
your credentials here and

readers. you will not need to create a
new account.
CheCk my Ellglbllltyl Find out if you may be eligible for Fair Fares with a few quick questions
ACCESS HRA Mobile App @ Fair Fares NYC FAQ l;h' ACCESS HRA
Lo
ACCESS HRA

Download the ACCESS HRA Mobile App. To learn more about Fair Fares NYC visit ACCESS HRA allows New Yorkers to apply for To access the benefits side

Upload documents for your Fair Fares NYC nyc.gov/FairFares or click here to read our FAQ. or manage their SNAP and Cash Assistance of the ACCESS HRA client

application. benefits. portal, click here!
Download the ACCESS = -> -
HRA Mobile app!
Download the ACCESS HRA
Mobile app to easily upload
documents to support your lacement Card Site ID Additional Language Access
application and check on the
status of your application. an now report your MetroCard lost or stolen For HRA Partner Organizations Vel swem 311 T T Appelez le 311 pour

CESS HRA or by caling 311 Check your Eligibility!
Click this link to see if you may
be eligible for Fair Fares NYC.

“ ACCESS HRA Copyright © 2024. All rights reserved 56



Getting Started

How do I create an account?

From the Home page or the Log In page, click
“Create Account” to create your Fair Fares NYC

account if you do not already have an existing @ “
ACCESS HRA account. FARES
ACCESS HRA

o Craate Account

Log in we

How do I log in to my account? it s ek

If you already have an ACCESS HRA account, enter
your credentials on the Log In screen.

Why should I create an ACCESS HRA
account?

You need an account to apply for the Fair Fares NYC
discount.

If you already have an existing ACCESS HRA account,
you should not create a new account and should use
your existing account to log in! If you do not have an
account already, create one. With your account you
can also see which documents you need to return
and can update your contact information on file with
the agency.

Can I update my Account Information?

Yes. You can navigate to your ‘Profile” and click
“Update” to change any of your ACCESS HRA
Account information at any time.

“ﬂ ACC ESS H RA Copyright © 2024. All rights reserved



Getting Started Connect Your Account L

Find your HRA Case
If you are currently receiving SNAP or CA benefits or Lats getatasted
receive the Fair Fares NYC discount, have received fye ey bere

benefits or applied for benefits in the past year,
please answer “Yes” and enter your information

here. This information is important and can help
speed up your Fair Fares application or renewal.

If you haven’t been enrolled in these programs
recently, that’s okay! Answer “No” to this question
and then you can apply for the Fair Fares NYC
program.

Questions?
. Fair Fares NYC FAQ

Enespy Assistance Program (MEAP) beseits
i

Enter your Information

Enter any of the Social Security Number, CIN, or
Fair Fares ID Number for the Head of Case to
connect to your cases. If you are a Payee, and
currently receiving SNAP or CA benefits on behalf
of children in your home, you can enter the oldest
child’s SSN and Date of Birth to connect to your
HRA case profile.

s sce. Please enter B rformaton of the
a7 A33UCE CaSE ity D €5 0€ 10 errer o acoy o far Faves
Social Security Nember (SSN)

10 Narnber (3N

Fale Fares 10 Number

Skip
If you have never applied for benefits, please click
“Skip” so that you can access the applications
without connecting to an HRA case profile.

L) ACCESS HRA Copyright © 2024. All rights reserved



WM ACCESS HRA

Fair Fares NYC Home

Information related to your application will be
shown on this page. You can find information such
as your enrollment status, MetroCard status,
MetroCard expiration date, Fair Fares ID, and if your
Fair Fares NYC discount is being applied to subways
and eligible buses OR Access-A-Ride trips.

About Eligibility

In order to be eligible for the Fair Fares NYC
program, applicants must be between aged 18
through 64, live in New York City, and have a pre-tax
annual household income that is at or below 100%
of the Federal Poverty Level.

You qualify for this discount if you are not receiving
(or are not eligible for) full carfare from the
Department of Social Services/Human Resources
Administration (DSS/HRA) or any other NYC agency;
and if you choose the Fair Fares NYC subway and
bus discount, you are not currently participating or
eligible to participate in any other transportation
discount program.

If you choose the Access-A-Ride discount, you may
still be eligible for the Fair Fares NYC discount even
if you receive a discount (or free rides) on subways
and buses from the Metropolitan Transit Authority
(MTA).

Enroll in Fair Fares NYC

nyc.gov/accessfairfares "

rares © & Log Out

jsmith@gmail.com

Home Applications Required Documents ACCESS HRA

Fair Fares NYC

Quick Links
Any additional information
or case actions you can

take will appear here. Quick Links

air F. YC Frequ

Reduced Fares

The Fair Fares NYC program allows
eligible New York City residents to
receive a 50% discount on subway and
eligible bus fares or Access-A-Ride
paratransit trips.

FARES

Apply for Fair Fares
NYC

To apply for the Fair Fares
NYC program, click on the
“Apply Now” button to
initiate the Fair Fares
application.

Apply Now

o Fair Fares NYC @ Subways & Eligible Buses Discount

Jon Smith
b Fair Fares NYC MetroCar

Fanr Fares NYC MetroCard Expr. ate: NJA

Fair Fares NYC Discount: Fair Fares NYC MetroCard

Fair Fares Status

The status of your Fair
Fares NYC case will appear
on this card.

Fair Fares NYC

If you are a SNAP or CA benefits recipient and you have been
determined eligible for the Fair Fares NYC program, you will see this

alert at the top of your User Home page. Click on the “Enroll Now”

button to initiate the Fair Fares enrollment.

You are Eligible to Enroll in the Fair Fares program now!

Copyright © 2024. All rights reserved



Applying for Fair Fares NYC

Fair Fares Application Confirm Your Information
FARES Q Applying for Fair Fares has two steps- you're about to start the online application, which is Step 1.
After you finish your online application, we'll give you more information about what's next.
g | Submit Online Application
We'll capture some quick information from you online, This includes information about your household and your
income
Having your tax return from last year ready will make applying easier! If you do not have your tax return, you can still
apply Co you ha e ation G
2 Submit Documents
You can use the ACCESS HRA Mobile App to return your documents. We'll provide you a link and the list of
documents you will need to submit for us to verify your eligibility at the end of this application. O N
Your application is not complete until you finish both steps! NYC IDENTIFICATION CARD
We can not review your application until all documents are returned Sl LT |
&
=
Apply for Fair Fares NYC Confirm Your Information
In order to be eligible for the Fair Fares NYC program, applicants must be between During your application, you will be asked if you would like to use an authentication
aged 18 through 64, live in New York City, and have a pre-tax annual household service to verify your identity, age and address. By answering “Yes”, you are opting into
income that is at or below 100% of the Federal Poverty Level. this external verification and you will not need to submit documentation to the agency to

verify these categories, if successful.
This application will ask you questions about the following:

If you are an IDNYC cardholder, you can enter your IDNYC card number which will be
* Age used to confirm your information. If you are not an IDNYC cardholder, we can use your

) mobile phone number to authenticate and verify you.
* Residence Address

* Mailing Address

* Family Income

@ ACCESS HRA Copyright © 2024. All rights reserved 60



Fair Fares Application Next Steps

Fair Fares NYC Confirmation Page Next Steps

After submitting your application, you may need to submit documents. You MUST use If you answer “YES, see my required documents”, your full next steps will be

the ACCESS HRA Mobile app to upload your documents. The Fair Fares NYC displayed. Please note that you can always return to this page via the submission
Confirmation page is only shown after you submit your application, it provides your alert on your User Home page. The deadline to submit documents is listed here!
Application ID as well as the next steps in the application process. You will have the
option to see all of your next steps at that time or log out and see this information later.

Collect your documents &
Income- Money from a Job —_
m
o - A Jon (2/2/1900) Pays

Appienton Sebmtsed! Retws Documents

o Step 1 complete! Online application subemitted on 1/21/2020 at 10:42AM
Your Application 1D is 123456.

(7 oo

Income - SSI/SSA benefits -
X % Then, submit your documents
@, You're not done yet. Step 2 is to Return Documents. y
- Your application is not compiete untd you have returned all required document 'oﬂwu
sed ore m your
at 0 se¢ vow? We ve also senta cems . FARES .
YES, see my required documents 0
Log back in to your account to check what documents are still needed.

Fair Fares NYC Alerts

As your application is reviewed, you will see different alerts at the top of your User
Home page which will inform you of next steps to take for your application.

Once a decision has been made on your application, you will see the outcome here.

Submit Required Documents

Be sure to use the ACCESS HRA Mobile app to upload your documents.
If you answer “No, log out without seeing my documents”, a popup will be displayed

which gives you a short summary of your next steps.

Don't risk missing out on your Fair Fares
NYC Discount

You still need to complete these steps to apply for Fair Fares NYGC:

Online Application submitted

I Apphication Step 1: Your online information was submitted!

Collect and submit your documents
Use the AGGESS HRA Mobile app to submit documents Application Step 2: Please return your documents by 1/31/2019 to complete your application

= D

@ ACCESS HRA
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Fair Fares - Required Documents

After you submit your Fair Fares NYC online application,
you can come to this page to view the documents needed
to complete the application process.

[ Required Documents

Download the free ACCESS HRA Mobile App. 2 Dow "  cTion
Upload your documents. @& AppStore b Google Play

Submit your Documents!

You MUST use the ACCESS HRA Mobile app to upload your
documents.

When you submit an application, the documents you will need to
submit to the agency to support your application will be listed on your
Confirmation page.

You will have 10 calendar days from your application submission date
to return the requested documents.

Log in to the ACCESS HRA Mobile App to return your documents. Please return your documents by <date> to complete
your application!

Please upload documents to verify 30 days history for Money From a Job. These documents should match the information
provided in your application.
- If your pay is Monthly, please upload one payment document
\ « If your pay is Every Two Weeks or Twice a Month, please upload two payment documents
« If your pay is Weekly, please upload four payment documents

Application 1D: 12345678

You have submitted documents for every document category. Are you finished uploading documents and ready for HRA
to review your application?

Finished Submitting

When you have uploaded all the documents needed for your
application, you can let us know by clicking this button

M Yes, I'm finished with my documents

Status Details Action

Identity & Age E-Verified Verified in the application

Submit Now

If you see the “Submit Now” button, this means that the Agency is still
waiting for documents from you for a specific category.

What you have returned:

Income - Pay stubs or s 5
v X Document Received * Income - Pay stub within past 30 days Submit Now
Proof of self employment s
« Income - Pay stub within past 30 days

What you have returned:

@& ACCESS HRA

NYC Residency + NYC Residency - Bill or official Submit Now
. \ correspondence within 90 days
If you do not see the “Submit Now” button and only see a status (ex:
“Document Received”) within the card, this means that the agency has
received documents for this specific category.
Copyright ® 2024. All rights reserved
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Submitted Applications

— Draft Applications
Submissions In the event that you save a
Any Fair Fares NYC draft of your application, you
applications submitted via can access your draft via this
this user account will be alert and will be taken to the
listed here along with the last page you completed.
associated application status. Drafts will be saved in your

account for 60 days.

(4 Fair Fares Applications

l Your draft application was last saved on 2/15/2020. This will be discarded after 60 days. Continue Delete

Submitted Applications

SUBMISSION DATE APPLICATION TYPE APPLICATION ID STATUS
8/6/2019 Initial 12345678 Application Expired
8/12/2019 Renewal 23456789 Application Pending Documents View Required Documents

“ ACC ESS H RA Copyright © 2024. All rights reserved
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Fair Fares NYC Renewal i | Nve

Renew your Fair Fares
discount!

If you are eligible to renew your Fair
Fares discount, you can do so by
clicking “Yes” in this pop up window
to initiate the renewal application.

@ Frair Fares Renewal Application

You can now complete your Renewal Application!
Complete it by 10/15/2020 to keep your Fair Fares

P If you renew your discount by the

due date displayed in the pop up
) window, you will receive a new
Do you want to start your online Renewal now? MetroCard before your existing
MetroCard expires or continue
receiving your Access-A-Ride
discount without interruption.

Renewal Alert

If you dismiss the pop up
window, you can click on the
“Renew Now” button
displayed in the alert on your
User Home page to renew
your Fair Fares discount.

Fair Fares NYC

You can now complete your Renewal Application!
Complete it by 10/15/2020 to keep your Fair Fares discount.

@& ACCESS HRA 2. Alrights



Other Actions Report Lost or Stolen MetroCard ™ |*¢€

Report Fair Fares NYC MetroCard Lost

or Stolen Fair Fares NYC
If you have lost your Fair Fares NYC MetroCard,
you can click on the “Report Fair Fares NYC
MetroCard Lost or Stolen” quick link to report it as
well as request a replacement, if you are eligible Reduced Fares
to receive one.

Quick Links
Report FE NYC MetroCard Lost or Stolen

9 elig Update Access-A-Ride Information
FARES a . ey
Fair Fares NYC Frequently Asked Questions

paratransit trips.
Report Issue
You can report one of the following issues with
your Fair Fares NYC MetroCard:

* Lost
» Stolen @ Report MetroCard Lost or Stolen

* Never Received ) o ot
* Lostin Machine

. . ., Step 1: Confirm the address we have on file is correct
If you report your MetroCard as ‘Lost in Machine, 4 Metr 4, Brooklyn, NY 11211

you will be asked to provide the borough and
station where this occurred. Need to make an update? Go to your Profile.

Step 2: Tell us what happened to your MetroCard

What issue are you reporting?  Required

Request Replacement
You can let us know how you would like to receive How would you like to receive your new MetroCard?  Required
your replacement Fair Fares NYC MetroCard by -

selecting your mailing address on file or visiting us
at an office to pick it up yourself.

‘Send to my Mailing Address on file ¥

Your MetroCard will be sent to the mailing address we have on file.

You can only receive two replacement MetroCard
per calendar year if you have reported your
MetroCard as “Lost” or “Stolen”.

Once you have requested a replacement, a new Cancel ) m

Fair Fares NYC MetroCard will be issued.

‘qﬂ ACCESS H RA Copyright ® 2024. All rights re



Other Actions Access-A-Ride with Fair Fares ™

Updating Access-A-Ride Information

If you are enrolled in Access-A-Ride, you can now

request to apply the Fair Fares NYC discount to your Fair Fares NYC
Access-A-Ride trips by providing your Access-A-Ride ID
in ACCESS HRA. If you request to apply this discount
towards your Access-A-Ride trips, you will be verified by S
the MTA prior to the discount being applied. Reduced Fares Gunck Links

The Fair Fares NYC program allows
eligible New York City residents to

FARES receive a 50% discount on subway and
eligible bus fares or Access-A-Ride
paratransit trips

Fair Fares NYC - Access-A-Ride

Adding Access-A-Ride Information
You can update your Access-A-Ride information within If you are enrolled in Access-A-Ride, check here.  Ra
your Fair Fares NYC application, enrollment, or renewal
or by clicking on the quick link on your ‘Fair Fares NYC

User Home’ page after you are enrolled. The information y

Enter your Access-A-Ride ID.

If you request to switch your discount to your Access-
A-Ride trips and are verified by MTA, then your existing
Fair Fares NYC MetroCard for subways & eligible buses
will be deactivated.

Fair Fares NYC - Access-A-Ride

Removing AAR Information Your Fair Fares NYC discount is currently being applied to your Access-A-Ride trif would like to change this
) . and use your Fair Fares NYC discount for subways and eligible buses, let us know beloy

If you do not want to apply your Fair Fares NYC discount

towards your Access-A-Ride trips, you can use your Fair

A a1 We have the following Access-A-Ride information on file for you:
Fares NYC discount for subways and eligible buses.

Access-A-Ride ID: 123456

Id like to apply the Fair Fares NYC discount to a MetroCard for subways and eligible buses instead of
ccess-A-Ride trips.

"M ACCESS HRA



ACCESS HRA

Mobile Applications
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If you have an existing ACCESS HRA or
FAIR FARES online account, you do not
need to create a new account. Use the
same email or username and password
that you use to login online.

If you do not have an existing ACCESS
HRA or FAIR FARES online account, you
should create a new account. This
account can be used for both the mobile
app and ACCESS HRA client portal.

@ ACCESS HRA Login

[Premon @ |

Forgot Your Password?

SS HRA

Create Account

l Vh | ACCESS HRA Login

Username

Updates at HRA

Log in with Face ID

If you are using an iPhone 10 or
newer model, you can log into the
app using facial recognition. Please
go to Settings on your device to
make sure that ‘Log in with Face ID’
ison.

Copyright © 2024. All rights reser
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This app allows you to manage your SNAP (Food
Stamps) benefits, Cash Assistance benefits, Home
Energy Assistance Program (HEAP) benefit,
Medicaid (MA) benefit, and Fair Fares NYC discount
allin one place.

What's New:

The online Medicaid Application is now live! If you
need assistance with paying for your medical bills,
apply for Medicaid on ACCESS HRA today.

Updates at HRA

Updates at HRA

Press and hold the “Updates at
HRA’ image to see announcements
from the agency.

Captcha

Select all images with trees.

Captcha

You will have to complete a

Captcha. Follow the instructions.
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Connect Account & Multi-Factor Authentication

Connect Account

Find My Case

are. Pleas

* SNAP (Food Stamps)

1D Number (CIN

Connect to Your HRA Case
Profile

If you current receive SNAP, CA, Fair
Fares, Medicaid, CityFHEPS or HEAP,
have received these benefits in the past
year, or applied for benefits, you can
connect to your HRA profile by entering

your date of birth and SSN, CIN, or FF ID.
@& ACCESS HRA

Connect Account

Select Verification Method

Add Phone Number/ Email
Address

You can add a phone number or email
while setting up your account. If you
lose access to your account or need to
create a new account, this phone
number or email will help protect your
data.

Copyright © 2024. All rights reser

Connect Account

Verify Phone Number

One Time Code

ACCESS HRA will send a security code to
the phone number or email you provide.
This same phone number or email will be
used to receive a code if you need to
connect to your benefits from a new
account in the future.

ved

T -

Connect Account Connect

Ready to Connect!

Connect

Click “Connect” to link to your benefits.

Dupartmeet of
Soc Sarvices
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ACCESS HRA Self-Service App — Homepage

This screen provides a quick overview of the information that is available within
ACCESS HRA for your SNAP, CA, HEAP, or Medicaid case or for your Fair Fares NYC
discount. It includes details about your cases, required documents, upcoming
appointments, recent alerts, payments made on your behalf, and EBT balances

information, if applicable.

Alerts Cases

Displays your most recent unread Displays your SNAP, CA,
alert. HRA will send push HEAP, Medicaid, or
notifications to your phone CityFHEPS case as well
regarding recertification dates, as your Fair Fares NYC
submitted applications, upcoming discount and their
appointments, e-notices, and corresponding statuses.
more. Click “View Alerts” to view Click “View Cases” for
these important alerts from HRA. more information.

Payments

Displays the details for
your next upcoming
payment for your SNAP,
CA, or HEAP case. Click
“View Payments” for
more information about
past and upcoming
payments.

\

Dashboard

Cases
1 in total
Active: SNAP (Food Stamps)

v Ca

Alerts

1 new

You do not have any new alerts

@& ACCESS HRA

D Appointments @
Click 'View Appointments' to see more details.

View Appointments

Required Documents
5 due

Your next documents are due on March 10,
2022

Next Payment
in 2 days

Home Appointments  Required Docs E-Notices More

Appointments
Displays the details for
your next upcoming
appointment for your
SNAP or CA case. Click
“View Appointments”
for more information.

Menu

Click here to view more menu items including
“My Uploads” and “Applications.”

Copyright ® 2024. All rights reserved

Available in 7 Languages

Required
Documents
Displays the number of
documents required to
be returned to the
agency to support your
case or application. The
date by when these
documents are due will
also be displayed.

Click on “View Required
Documents” to see a
full list of documents
you need to return.

ACCESS HRA Mobile is available in seven languages, including English, Spanish, Arabic, Traditional
Chinese, French, Korean, and Russian and is formatted for text-to-speech screen readers. If your
phone is set up in any of these 7 languages, ACCESS HRA Mobile will display in that language.
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ACCESS HRA Self-Service App - Payments & Appointments

Payments

This screen displays information related to payments made for your SNAP,
HEAP, or CA case.

Fair Fares NYC and Medicaid do not issue payments.

Payments
These are recent payments made to your SNAP or Payments
Cash Assistance case. The screen lets you see
any upcoming
$1g0v00 payments, past
n 5 days
Payneent iade payments, and/or any
Paid to: EBT cancelled payments.
For: Regular SNAP (Food Stamps) Benefit
Payment Period: 03/01/2022 - 03/31/2022
$100.00
n 5 days
Payment Made
Paid to: Con Edison
For: Regular Benefit (HEAP)
$100.00
February 1, 2022
Cancelled
Paid to: Landlord Payment Details
For: Rent Payment Made to Landlord This screen also lets
Payment Period: 02/01/2022 - 02/28/2022 you VieW information
$100.00 such as:
February 1, 2022 * Payment amount
Payment Made . Payment type,
FRewEOT. i + Payment period
For: Reqular SNAP (Food Stamps) Benefit
* = * Payee
Home Appointments  Required Docs  E-Notices  More

@& ACCESS HRA

Copyright © 2024. All rights reserv
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Appointments

This screen displays information related to your upcoming or past
appointments for your SNAP or CA case.

Fair Fares NYC, HEAP, Medicaid, and CityFHEPS do not have
appointments.

Appointments

These are the appointments for your SNAP or Cash View Appointment Details
Assistance case. : o
Lets you view your detailed
0 Conciliation Appointment appointment information
Today such as appointment type,
James Smith date, time and location.

10:30 AM to 2:30 PM at 2322 Third Avenue,

New York, NY 10035 When available, a map will

be displayed with the
appointment location.

All upcoming appointments
will be displayed. Kept or
missed interviews for SNAP
will also be displayed.

D SNAP Recertification Telephone
Interview. The agency will call you at the
number on file

May 15, 2020

James Smith

11:30 AM
This appointment is in the past.

Add to Your Calendar

You can click “Add to Your
Calendar” to add the
appointment details to your
-~ - phone’s calendar app.

Home Appointments  Required Docs  E-Notices  More
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ACCESS HRA Self-Service App - Required Documents

View Required
Documents

A list of required document
categories related to your
application will be displayed
on the “Required Documents”
tab.

Your Case Number or
Application ID, document

Uploads

Click to toggle between your Required
Documents and Uploaded Documents

Required Documents

The Required Documents page shows a list of

Required Documents

The Required Documents page shows a list of

My Uploads

Uploaded
Documents
The documents
listed on this
screen are
documents that
you have uploaded
from this page or
the ‘Required
Documents’ page.

documents HRA needs from you. If you have given
us a document before, you may not need to submit it
again if the information has not changed. We can re-
use documents you submitted before if they were
for: Residence, Age, Citizenship, Immigration Status,
and Social Security Number. You may get a decision

Your submitted
documents will
remain on this
£ 4:30 AM screen for 100

documents HRA needs from you. If you have given
us a document before, you may not need to submit it
again if the information has not changed. We can re-
use documents you submitted before if they were
for: Residence, Age, Citizenship, Immigration Status,
and Social Security Number. You may get a decision

Your submitted documents will remain on this page
category, case membgr for for 100 days.
whom the document is

required, and the due date will Passport

Februa

be displayed for each
document that needs to be
returned to support your
application.

Some documents also display
help text.

Upload Now

Click “Upload Now” to upload
a document for the displayed
category. All you need is the
document or image you are
uploading!

Once you have uploaded a
document for the displayed
required document category, it
will show on the ‘My Uploads’
page and “Uploaded” tab. The
icon will also turn green.

@& ACCESS HRA

faster if you submit these documents again.
Required Uploaded

Citizenship

Due June 10, 2021
00456768511A (SNAP (Food Stamps))

Jane Smith (40)

S
turalization Certificate can also
identity and age

Home Appointments  Required Docs E-Notices

faster if you submit these documents again.

Required Uploaded

U.S. Passport
January 24, 2023 at 6:30 AM
Jane Smith

SNAP (Food Stamps) (12345678)

Home Appointments  Required Docs E-Notices

Copyright ® 2024. All rights reserved

John Smith (40)
SNAP (Food Stamps) (00010062524F -
Application Received)

Income - NYS Disabilty Benefits

8,2 4:28 AM

Fet

John Smith (40)
SNAP (Food Stamps) (1012223 - Submitted)

NYC Residency

Febr

uary 28, 2022 at 4:27 AM

John Smith (40)

Fair Fares NYC (12345678 - Application Pending
Documents)

Bank Account Statement

ebruary 28, 2022 at 4:24 AM

John Smith (40)

HEAP - Cooling Assistance (8765432 - Application

Received)

Home  Appointments Requied Docs  E-Notices  More

days.

For SNAP, CA,
HEAP, MA, and
CityFHEPS cases,
check your
‘Documents’ page
in ACCESS HRA in
3-7 business days.

For Fair Fares NYC
applications, you
can log into the
website to see the
status of your
document and
application at any
time.
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ACCESS HRA Self-Service App - Cases

This screen displays details related to your SNAP, CA, HEAP, Medicaid, or CityFHEPS cases and to your Fair Fares NYC discount.
Depending on the status of your case or application, you may see different actions such as “Apply”, “Enroll”, “Renew”, Budget
Letter”, etc. Choosing one of these options would direct to you to the ACCESS HRA website to perform the associated action.

Case

Your case number, case status
and other functions associated to
your case will be displayed.

If you are in your
recertification/renewal window,
the link to launch the associated
application will appear here.

CallUs

You can click “Call Us” for your
SNAP, CA, HEAP, Medicaid, or
CityFHEPS case to easily dial the
HRA SNAP On Demand, Cash
Assistance On Demand or
Infoline phone numbers.

@& ACCESS HRA

Food Stamps) Cash Assistance (CA)
s: Active

Your recertification is due April 2022

Recertfy case now to continue
receving fits!

Cooling Assistance

Fair Fares NYC

s: Eligible to Enroll

Copyright ® 2024. All rights reserved

Other functions

By clicking on the links at the

bottom of the cards or on the

ellipsis, you can perform other
functions such as:

* For SNAP cases, you can
request a budget letter, close
your case, or request a change
to your case if you are not
within your recertification or
periodic reporting window.

* For CA cases, you can request
a budget letter or request a
Case Change or Emergency
Grant if you are not within your
recertification window.

+ For Fair Fares NYC discount,
you can report your MetroCard
lost or stolen or update your
Access-A-Ride information.
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ACCESS HRA Self-Service App— E-Notices & Alerts

E-Notices Alerts
This screen displays information related to your agency notices. You This screen displays information related to the push
will receive these and other notices to your mailing address on file. notifications sent to your device.

E-Notices Alerts

View your agency notices below. You will receive
these and other notices to your mailing address on

Fair Fares NYC Application
Submitted

file. To stay enrolled in Paperess, you must read
your notices on ACCESS HRA within 30 days.

View Alerts

You will get a push
notification on your device to
inform you of new:

- Upcoming appointments

- Requested Documents

- E-Notices

- Budget Letter generated
- Submitted applications

Notice of Responsibilities and
Rights for Child Support

View E-Notice Details

Lets you view agency notices
recently sent to you. Click
“Download” to view your notice.

Once you receive this
notification, you can review
related information on this
screen.
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ACCESS HRA Self-Service App - Profile

Profile

James Smith

Contact Information
Mailing Address

Notice Language

Paperless?

Alternate Phone Number
Notification Preferences

Email Address

View/Edit your Information
View your information on file with the
agency. If you would like to make an
update, click the pencil icon next to
each field.

Paperless

For SNAP and CA only clients, you can
enroll in Paperless to receive certain
notices electronically only. Other
benefits may receive E-Notices in
addition to mail.

J Cancel

Program Restrictions

If you are a Fair Fares NYC only client,
you can update this information as often
as you need.

If you are a CA or SNAP client, you can
only update your profile every 24 hours.

If you are a Medicaid client, contact
information is saved on your Medicaid
case details page. Unless you are
submitting an application, contact
information must be changed by calling
the HRA Medicaid Helpline at 888-692-
6116 or Infoline at 718-557-1399.

If you are a CityFHEPS-only or HEAP-
only client, call Infoline at 718-557-

@& ACCESS HRA

1399. to change your contact

Paperless? Save

If you have a CA or SNAP case, you can only
update your profile every 24 hours. If you are only
a Fair Fares NYC client, you can update your
profile as often as you need. Click 'Save' to
continue.

Going paperless allows you to receive some
agency notices electronically rather than by mail.
You will also need to allow electronic notifications,
by email and/or text.

E-Notice Opt-in Status

Notification Preferences
Update your preferred Text Message
Phone or Email Address and set your
email notification preferences,

— information

Copyright ® 2024. All rights reserved

/&Lar' ‘el Notification Preferences Save

If you have a CA or SNAP case, you can only
update your profile every 24 hours. If you are only
a Fair Fares NYC client, you can update your
profile as often as you need. Click 'Save' to
continue.

Text Message... No text message notifications
Test@test.com

Email Address

Send Email Notifications
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ACCESS HRA Self-Service App — Applications ~ *|Me

This screen displays a list of SNAP, CA, HEAP, MA, CityFHEPS or Fair Fares NYC applications you have recently submitted in ACCESS HRA or
have as current drafts.

Apply
Apply will take you to the AHRA website.

Applications

HEAP - Cooling Assistance
Submitted

Confirmation / Application 1D: 1234567

Submitted: Monday, June 20, 2022

Fair Fares NYC Application

Submitted

View Summary

If you have a submitted an online
application, click “View Summary” to view
your generated PDF Summary Form.

Confirmation / Application 1D: 1234567

Submitted: Monday, June 20, 2022

Status: Application Pending Documents

Cash Assistance Application
Draft
Last updated: Monday, April 29, 2022

Continue

If you have a draft application, click
“Continue” to resume your application on
the website.

SNAP Application
Submitted

Home Appointments  Required Docs E-Notices
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NYC HRA Document Upload App

NYC HRA Document Upload

Download the NYC HRA Document Upload App
SNAP and Cash Assistance cases can also use the NYC HRA
Document Upload app. In your Google Play or iTunes Store, search
for “HRA” to download the NYC HRA Document Upload app on
your Android or iOS phone.

Submit documents for your SNAPFood Stamps or
Cash Assistance case in 3 easy steps

Disclaimer

Do not submit applications or
recertifications through this app.

1. Entar your information

Documents submitted through this
i ibject to revi

Taking Good Photos

2. Select of take new Photos of your documents
Secure Access: HRA slores and prolects
your informabion from unauthorzed access
akeration, and destruction

o Hold the phone flat, drectly sbove the

HRA s not responsible for ed/data document. Do nat hold your phone at an Select identification Type
or any other type of costs res from angle 02 e
using this senvice « Tho photo cannot bo blurry, dark, wrinklod or
arolt < Select Document Type
Please download the 'NYC ACCESS HRA'
app to upload documents for your *  Mako sure you photograph the whols Absent Parer ma
CityFHEPS, Fair Fares NYC, HEAP and ocument
Medicaid applications Addtion Experse:
Age
Attendance at o Reterral to 8 Orug or Akcohol

Treatment Program

Upload Documents

Once you have downloaded this app to your phone, you will be able mmgraton Stat

to upload documents to support your SNAP or CA applications to the i B
agency. You do not need an account to log in, you just need your CIN, TR s
Case Number or ACCESS HRA Confirmation Number. ‘

“ ACCESS HRA Copyright ® 2024. All rights reserved '7'7



Atterdance at or Referral 1o 8 Orug or Akcohol
Treasment Program

Bark Accounts (Chacking. Savings. Retirement.
Credt Uneon)

CA Mal - recertification | Ekgldty Form
3278

Document Review

Civid Care Envolment

Cng Care of Dependent Care Expenses

Cvig Suppont Income or Expenses

Orabity. Incapacity or Pregrancy

Hawth ine ane

Document Upload Made Simple

There are 3 easy steps to upload documents! Select your
Identification Type, select or take a photo of your document, then

upload your document!

Check your ‘Documents’ page in the ACCESS HRA client portal in 3-7
business days to see your uploaded documents.

@ ACCESS HRA

Copyright ® 2024. All rights reserved

Uploading Images.

i

Uploading Images.

Upload Successful




Department

ACCESS HRA
Child Support

Mobile App

Copyright © 2024. All rights reserved.



Logging In to the Child Support App

Download the NYC ACCESS HRA
Child Support App

In your Google Play or iTunes store, search for
“Access HRA Child Support” to download the
ACCESS HRA Child Support App on your
Android or iPhone.

Should I create a new account?

If you have an existing ACCESS HRA online
account, you do not need to create a new
account. You should use the same email or
username and password that you use to login
online. If you do not have an existing ACCESS
HRA online account, you should create a new
account. This account can be used for both
the Child Support mobile app and ACCESS
HRA client portal.

Login with Face ID or Fingerprint

If you are using a supported device, you can
log into the app using facial recognition or a
fingerprint. Please go to Settings on your
device to make sure that this option is turned
on.

@& ACCESS HRA

ACCESS HRA Login

Office of Child Support Services

| @ |

Forgot Your Password?

Create Account

0
B

Copyright ® 2024. All rights reserved

ACCESS HRA Login

Office of Child Support Services

|
B @ |

Forgot Your Password?

Create Account
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Connect Account & Multi-Factor Authentication

Connect to your
HRA Case Profile

A user can connect to
their case via Enroll Now
or Find my Case from the
Dashboard. Upon
successful link, the user
may be prompted to
complete MFA.

@& ACCESS HRA

. Child Support Services Enroliment

Find My Case

We can connect your account to your Cash
Assistance or Medicaid (MA) benefits. If you have
ever applied for or received Cash Assistance or
Medicaid, enter the CIN from your benefits card to
find your case. You can also enter your Social
Security Number (SSN)

Date of Birth: *

ID Number (CIN)

Social Security Number (SSN)

O | have never applied for Cash Assistance

or Medicaid benefits

If you have never applied for Cash Assistance
or Medicaid please check the box above*

Copyright ® 2024. All right

Child Support Services Enroliment

Select Verification Method

Please provide a way to contact you in case you
lose access to your account. You may need to use
this to log in to your account in the future

Email

| will verify contact information later

Child Support Services Enroliment

Verify Phone Number

A security code has been sent to (***) ***-2300
Please provide that code below.

If you asked for a phone call to get your security
code, we will call you from 929-221-0095 shortly.
Answer the phone call and follow the spoken
instructions to get your code

Code: *

O I will verify my phone number later

You can verify a phone number or emall from the ACCESS HRA
website or mobile app.
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Child Support — Enrollments

This screen displays a list of your submitted and in progress forms for Child Support Services submitted via the mobile app.
Submit forms to the agency to challenge a decision or take other actions related to your Child Support case.

Enrollments Enroliments Enroliments {  Application for Chid Support Services (LDSS-5145

Child Support Services Enroliment Referral for Child Support Services (LDSS- Type Application for Child Support Services
October 5, 2021 5145)

Submitted

Oct 11, 2021

John Smith

To initiate an enrollment, you can This screen displays a list of your You can access submission details
tap the “+” to begin. submitted and in progress related to your enrollment as well
as download a copy of the
associated form from this page.

applications for Child Support Services
submitted via the mobile app.

@ ACCESS HRA Copyright © 2024. All rights reserved 82



Child Support — Enrollments Continued

Child Support Services Enrollment

Important Information about Child Support
Services

We are the Office of Child Support Services.

Some of the services we could give you are
- Establishment of Parentage

« Collection and distribution of child support
« Enforcement of Support Obligations

« Assistance with an existing order of support

In this enroliment you will give us information
about three parties in your case. These are
you, the Other Party, and the child or children

If you have children with multiple people,
please submit an additional enrollment for
each person

In most cases, the person filling out the
enrollment is the custodial parent (CP) or the
guardian and the Other Party is the
noncustodial parent (NCP), alleged parent. or
intended parent.

Below are definitions of these terms

Custodial Parent — the parent with primary

Start New Enrollment
Once you initiate an
Enrollment for Child Support
Services, we’ll look for your
Cash Assistance case if you
have one to determine which
form you need to submit
(LDSS-5143, LDSS-5145,
LDSS-4882). After you
successfully submit your
enrollment, we’ll show you
your submission details and
allow you to download a copy
of your submitted form and
view the documents you need
to either return to the agency
or bring to court.

Download Enrollment
You can download a
copy of your submitted
form here or from the
‘Enrollments’ page.

@& ACCESS HRA
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Child Support Services Enroliment

*

Success! You submitted your Child Support
Services enrollment on <Date>

The Confirmation number for your Child
Support Services enrollment is <#>

You can press the Download Enroliment
button to save a copy of the enrollment for
your records

Press the Required Documents button to see

a list of documents needed for your
enrollment

£ Required
Y Documents

Required Documents
You can see which documents
you need to return to the
agency or bring to court here,
or you can access this
information on your ‘Required
Documents’ page.
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Child Support — Forms

This screen displays a list of your submitted and in progress forms for Child Support Services submitted via the mobile app.
Submit forms to the agency to challenge a decision or take other actions related to your Child Support case.

T
Forms Update Contact Information Request i,

Update C?ﬂ{ﬂcl Information Request pa Update Contact Information Request
‘ Submitted

Department of Taxation and Finance Ref...
May 31, 2022

Freezing Financial Assets: Mistake of Fact...
Tax Refund Intercept: Administrative Rev...
Liens: Mistake of Fact Challenge

Passport Denial: Administrative Review

Payment plans or challenges to stop a...

You do not have a ubmitted forms on file. You

can fill out form Professional and Other License Susp...

Report to Credit Bureaus: Mistake of Fact...

Request for Review of Additional Amount...

Affidavit of Net Worth

Application for the Arrears Cap Program

Homa Enrcliments  Payments

To initiate a new form, you can tap You can access submission details

the “+” to begin. related to your form as well as
download a copy of the form from
this page.
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Child Support — Required Documents

Once you have submitted your Enrollment or Form, we’ll show you which documents you need to either return to the agency or bring

with you to court. On this page, you can see the full list of documents, for whom the document applies, the status of the document,

and the date by when the document is due.

« If you submitted a Referral for Child Support Services (LDSS-5145 or LDSS-4882), then you will need to return documents to the
agency.

« If you submitted an Application for Child Support Services (LDSS-5143), then we will show you which documents you need to
bring with you to your court date. You do not need to return these documents to us.

Required Documents

Required VS. UPIoaded | Required Documents
You can also toggle between
the “Required” and
“Uploaded” buttons to see
which documents you still
need to give us as well as
Required Uploaded which ones you have already Required Uploaded
P ® submitted via the mobile app.

u Birth Certificate

Bring Documents

to your Court Date

If you submitted an
Application for Child

JANE SMITH (5!

Birth Certificate

Due June 10, 2021

0, 2021
(Referral for Child Support Services

((DSS.5145)) 12345678 (Referral for Child Support Services Support Services .(LDSS-
Jane Smith Jé%:ssri:tésu 5143), then we will show
you which documents
Upload Documents Recent Picture of the Other Party you need to bring with
“ » s " ; you to your court date.
Recent Picture of the Other Party Tap Upload Now” to take a Disé 2021
B picture, select a picture, or 2078 Sctermalfor Chkd Support Services
12345678 (Referral for Child Support Services attach a file of the document Jane Smith

(LDSS-5145))
Jane Smith to return.

Proof of Marriage

Due June 10. 2021
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Child Support — Appointments & E-Notices

Appointments
This screen displays information related to your upcoming or
past appointments related to Child Support Services. To view a

complete list of your appointments, download the ACCESS HRA
Mobile App.

E-Notices
This screen displays information related to your agency notices for Child
Support Services. You will receive these and other notices to your

mailing address on file. To view a complete list of your agency notices,
download the ACCESS HRA Mobile App.

View Appointment
Details

View your detailed
appointment information such

as appointment type, date,
time and location. When

Appointments (4]

notices . Open the
fotafulllﬁufyml
notices. You will receive these and other notices to
your mailing address on file. To stay enrolled in
Paperless, you must read your notices on ACCESS
HRA within 30 days.

These are the Child Support appointments for
. Open the ACCESS

OCSS interview scheduled (required)

John Smith

11:45 10 13:15 at 4 Metrotech 19 Brooklyn,
NY 11201

@& ACCESS HRA

available, a map will be

displayed with the appointment
location. All upcoming

appointments will be displayed.

Add to Your Calendar

You can tap “Add to Your
Calendar” to add the
appointment details to your
phone’s calendar app.

Copyright

© 2024. All rights reserved

Letter from the Office of Child Support
to Your Landlord Requesting
Verification of Your Housing/Address

Notice of Responsibilities and
Rights for Child Support

View E-Notice Details
View agency notices recently
sent to you. Tap the download
button to view your notice.

86



Child Support — Payments

On the first two pages of the New Child Support Payment form, the client will enter their name, Child Support case number,
the payment amount, contact information, and billing address.

Make a New
Payment
Noncustodial parents
can make payments
for their NYC Child ChiklSupportEayment
Support case in the First Name:*

mobile app. To start a
new payment, tap the Floor/Apt

‘+’ button in the top LastName:; Plassa enter 3n spariment number fyou have one
right corner on
iPhones or the ‘+’
button on the bottom
right corner on
Android devices. Example: AA12345C1 State:*

Payments New Child Support Payment “lose  New Child Support Payment

Billing Address
Street:*

Child Support Case Number:* ) City:*

Payment Amount: * New York

ZIP Code:*

You have not sent any payments through this
mobile app. Payments you make outside of this app
will not display here

Phone Number:*

Payments can be made for your NYC case only. s
. E Country:
Tap the '+ button to make a new payment for your

NYC Child Support case Email Address:* United States

Home Enroliments  Payments

“
\ —— 7,
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Child Support — NYC CityPay

Click the ‘Make Payment’ button to complete your payment with NYC CityPay. The NYC CityPay website will open in a browser
embedded in the mobile app.

New Child Support Payment New Child Support Payment

Go to NYC CityPay to enter payment
details NVYE CityPay Staging
When you tap the "Make Payment' button
below we will direct you to NYC CityPay to
enter your payment details. You can make
the payment with a credit card, debit card,
PayPal, or Venmo.

Enter Payment Details

Billing Information

Processing your information

Please wait

If you are paying with a credit or debit card,

please make sure you enter the name and

address associated with this card

United States &

Mako Paymeont
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Child Support — Complete Payment

After selecting their payment method, clients will enter their payment details. Clients can then review their payment details before
completing the payment. Once the client taps the ‘Pay Now’ button, they will be redirected to the mobile app while the payment processes.

N¥YC CityPay = NV CityPay =

NYC CltyPay o~

Mozie

Payment Information

Payment Review

Payment Method Billing Address

*First Name
M

*Last Name: Smen
*Street Line 1
Street Line 2
*City

“State: Now York

By clicking “Pay Now" you

Choose method of payment confirm that you are authorized to instruct this

payment using the credit card, debit card or
checking account included in your payment

© Pay by credit card
visa 0 I~ G0
O CD D

instructions;
authonze the City of New York to charge your
account for the payment amount and, if
applicable, the Service Fee;

3. confirm that the information provided by you

Y
*Zip: 11201
*Country ED STATES

“Phone: (212) 1 is true, complete, and correct to the best of
ne: (212) 12

your knowledge and is supplied in good faith;
4. acknowledge that you have read and agree to
the Terms and Conditions for using this site.

"E-Mall: test@test.com

Payment Details

*Paymeont Amount: 80.00 USD
Coevenience Fee: 0.00 USD

Address

Billing Address.

Payment Method

*Name on Card.

‘Card Number

*Expiration Date
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Child Support — Payment Confirmation

After the payment is made, the client will be shown a confirmation page for their payment in the mobile app. Clients will be sent a
confirmation email from the Department of Finance. The back arrow at the top left corner of the screen will navigate the client back
to the Payments page where a list of their payments will display. Tapping a payment in the list will display the payment details.

6:02

Payments | < Payment Details
< Payment Successful

These are the recent payments you have made for Amount $100.00
your Child Support case.

Payments can be made for your NYC case only. If CeciweDa Feb1, 2022
you would like a full account statement, contact us
at Customer Service: dcse.cseweb@otda.ny.gov Paid to Department of Social Services

We have received your Child Support Payment
You will get a confirmation email from
noreply@finance.nyc.gov. Your payment will
not be complete until it is settled by your
financial instituation,

Payment Amount: $80
Receipt Number: CPY201661256
Transaction Date: 11/29/2022

$100.00 Status Pending
February 1, 2022
Pending

n AA12345A1
AA12345A1 Case Number

$100.00 Receipt Number CPY201545761
January 1, 2022
Paid
AA12345A1

Home  Enrollments  Payments Enrollments  Payments
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