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CONTENT OF TODAY'S TRAINING

Introduction to SFF and EJP

New Arrival Migrant Survivors Public Benefits Initiative

Participation in the Initiative

Agencies That Oversee & Administer Public Benefits

Applying for public benefits

Temporary Assistance

* What is Temporary Assistance (TA)?
e TA is Referred to As Cash Assistance (CA) on Access HRA

 What Constitutes Temporary Assistance?

e Types of Temporary Assistance

* Eligibility for Temporary Assistance

Immigration Eligibility for Temporary Assistance
 Definition of PRUCOL

@ Sanctuary for Families




CONTENT OF TODAY'S TRAINING

» Expansion of Safety Net Assistance Eligibility for Non-

Citizens
* Newly Eligible Categories of Non-Citizens Deemed PRUCOL
» Benefits of This New Policy

Asylum Applicants

Case Example 1

Temporary Protected Status (TPS) Applicants

Case Example 2

Special Immigrant Juvenile Applicants

Case Example 3

Public Charge Implications
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CONTENT OF TODAY'S TRAINING

« Temporary Assistance Budgeting

« Standard of Need
« Standard of Need (SON) Chart
 Different Examples of SON

e Children vs. No Children

« Examples
« Can There Be a Family Household Size of 1 with Dependents

« Regular Budgeting for TA

* Unearned Income

* How To Calculate Gross Monthly Income
« Regular Income Budgeting

» What Are These Income Disregards
« Earned Income Disregard
« Work Expense Disregard

@ Sanctuary for Families




CONTENT OF TODAY'S TRAINING

* Calculating the TA Grant Amount

« Examples

« 200% FPL 2024 Chart

New Income Disregard 23-ADM-10

When Does The New Policy Apply?

How to Request HRA to Apply the New Income Disregard
How Will the New Income Disregard Apply

* Who Can Apply For The New Income Disregard

« Examples

* Training and Work Activity Disregard Implications

« Determining resource eligibility for Temporary assistance
Sanctuary for Families




CONTENT OF TODAY'S TRAINING

* Resource Eligibility Additional Allowances
* Applying for Emergency Pregnancy Allowance
Benefits

| Restaurant Allowance
» Work Requirements One Shot Deals

e Child Support
Requirements

Rent Arrears Grant

» Work and Child Support EAF
Waivers EAA
ESNA

e Sanctions

@ Sanctuary for Families




CONTENT OF TODAY'S TRAINING

e Fair Fares Program

e Supplemental Nutrition Assistance Program (SNAP)

« WIC

 Medicaid & Low Cost Health Insurance Plans

» Affordable Health Insurance Options

* Applying for Cash Assistance, Fair Fares, SNAP (if applicable) & MA
e How To Use Set Up and Use and Access HRA Account

e Application Walkthrough

* Annotated Application

e Application Interview

« Different ways to apply for Public benefits and/or rental arrears

« Applying for Medicaid Via The New York State of Health Marketplace

* Pro-Bono Portal and FAQ's

e Contact With Any Questions
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INTRODUCTION TO SANCTUARY & EJP

 Sanctuary for Families is the leading
nonprofit in NYS dedicated exclusively to
serving survivors of gender based violence.

« We provide legal, clinical, shelter, children’s
and economic empowerment services.

* The Economic Justice Project within the Legal
Center works with Sanctuary clients and their
families to ensure that they have access to
public benefits and safe housing.
@ Sanctuary for Families




NEW ARRIVAL MIGRANT SURVIVORS PUBLIC
BENEFITS INITIATIVE

- More than 175,000 migrants in NYC since February 2024
* About 40% are from Venezuela

» There are immigration relief options available to recent arrivals

* In August 2023, SFF IIP launched the gender based asylum
initiative* which provides:
« pro bono clinics

* direct representation
« pro selegal assistance

*TPS and SU cases are also filed for eligible clients in this initiative

@ Sanctuary for Families




NEW ARRIVAL MIGRANT SURVIVORS PUBLIC
BENEFITS INITIATIVE

» SFF launched the New Arrival Migrant Survivors Public Benefits Initiative to
assist the clients from the IIP gender-based asylum initiative with their
economic needs by providing legal advice on eligibility for public benefits*
and assist in the application process

» This initiative is led by Sonia Mansoor, Senior Manager of Public Benefits
Legal Advocacy, and Nadine Iberkleid, EJP's Project Assistant

« SFF's Public Benefits Initiative recruits pro bono attorneys from law firms
and trains them on public benefits eligibility and application rules

« Under the supervision of EJP, pro bono attorneys help SFF clients assess
eligibility for public benefits and help them apply for them

*Public benefits is the catch all term that includes Temporary Assistance, SNAP
and Medicaid

@ Sanctuary for Families




PARTICIPATION IN THE INITIATIVE

All pro bono attorneys must attend or watch the Initiative’s Public Benefits Training before working with a client

Sanctuary will send a batch of clients to your firm'’s pro bono department so they can run conflicts and assign
the cases to pro bono attorneys who attended the training

Pro bono representation includes:
« Working with your client to understand what their public benefits allowance should be (“Budgeting”)
« Working with your client to submit their application and all necessary supporting documents online

« Engaging in any necessary advocacy on behalf of your client to ensure they receive public benefits in a
timely manner

Sanctuary will host open office hours via Zoom several times a week for the month following the training. You
must attend an open office hour session to discuss your assigned case before you call your client. You can
attend multiple office hour sessions to ask questions and review your documents before filing

@ Sanctuary for Families




PARTICIPATION IN THE INITIATIVE

« Within 1 week of the training: Set up a call with your client. Check
the language needs of the client and call client with an interpreter
if required*Also, offer the client the option of a zoom call (see FAQ)

 Review eligibility for cash assistance, SNAP, and Medicaid with client
(immigration, income etc.)

« If eligible for Medicaid through New York State of Health, give client NYSOH
hotline number and instruct client to call NYSOH to apply (NYSOH will provide
interpreter),

« Aduvise client to call asap, because they should go through that process before
applying for other public benefits

* Go over the checklist of documents with the client to get ready for the
application process

» Set up a follow-up call to apply for cash assistance and SNAP.

« Review the annotated sample application before helping the client apply
for public benefits

*Check to see if it is safe to leave the client a message or / and email. @ Sanctuary for Families




PARTICIPATION IN THE INITIATIVE

« Within 2 weeks of the training: Have call with
client to apply for public benefits (budget about
2 hours for this)

 After submitting the application you will get a list of
documents that the client needs to submit, a
deadline for submitting documents, and a deadline
for calling HRA to participate in an interview

* Review the documents with your client and set up a
time to help client submit the document and prep
them for the interview

* Within the deadline given by HRA:

* Assist the client in figuring out the different
supporting documents and help upload them via
Access HRA smartphone app (see FAQ)

@ Sanctuary for Families
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PARTICIPATION IN THE INITIATIVE

 Prepare client for HRA interview and any upcoming appointments
« Remind the client to make the interview call before the deadline

* Check Access HRA app daily to see if there are any upcoming,
appointments, confirmation of completed interview (sometimes
available), notices, decision on the application (see FAQ)

« HRA decision should be made within 30 days of the application being
submitted

« It will take approximately 15-20 hours of work in total.

* Twice a week office hours on zoom call with Sonia Mansoor & Nadine
Iberkleid

@ Sanctuary for Families




AGENCIES THAT OVERSEE & ADMINISTER
PUBLIC BENEFITS

» In New York State, the Office of Temporary and
Disability Assistance ("OTDA") oversees public
benefits*.

* In New York City, the OTDA works with the New
York City Human Resources Administration (“HRA")
to administer public benefits programs.

« HRA has many offices throughout New York City,
known as “Benefits Access Centers” (formerly
known as welfare centers or Job Centers).

@ Sanctuary for Families




APPLYING FOR PUBLIC BENEFITS

Apply in-person at a Benefits Access Center

Ask for a paper copy of the application by mail over the phone

We recommend applying online using Access HRA - https://a069-access.nyc.gov/accesshra/

Instructions for using Access HRA are available here:
http://www1.nyc.gov/assets/hra/ACCESSNYC/pdf/announcements/welcome english.pdf

Welcome to ACCESS HRA

Apply Now / Log In

New to AHRA? Create Account

o &4 3
@ SNAP 9 Cash Assistance ! Fair Fares NYC 6 HEAP % Medicaid EE CityFHEPS 41 Child Support

(Food Stamps) (e Apply Apply Apply Renew Enrall
Renew View Case Make a Payment
Apply Apply

Recertify Recertify
Periodic Report One Shot Deal

@ Sanctuary for Families
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TEMPORARY ASSISTANCE OVERVIEW

@ Sanctuary for Families




TEMPORARY ASSISTANCE (TA)

« Temporary Assistance is also known by a few other & otdany.gov — Private
names:
« Family Assistance
« Safety Net Assistance
* Public Assistance
« Cash Assistance

Temporary Assistance (TA)

Overview

Temporary Assistance (TA), also known as

. . . . Public Assistance (PA), is temporary help for

» They are basically the same kind of public benefit. needy adutts, and children. If you are unable to
work, can't find a job, or your job does not pay

enough, TA may be able to help you pay for
« The amount and type of allowances you get for all of

the above are the same.

your expenses.

« Some of their differences are based on their funding
sources and time limits.

@ Sanctuary for Families




TEMPORARY ASSISTANCE IS REFERRED TO AS
CASH ASSISTANCE ON ACCESS HRA

* Temporary Assistance is what is

known as Cash Assistance on Access @ SNAP(Food Stamps) Rosy o SNAP Fod Stamps oy N
HRA. If you want to help a client e ——
@ Cash Assistance (CA) zpp:v :2: :';:l cS:r:tigset;ad of Cash Assistance >

apply for TA you need to select T it it Pt
Apply for CaSh ASSiStance On ACCESS a%f Medicaid You will be redirected to nystateofhealth.ny.gov >
HRA. See the screenshot from O - | ) |

: : Falr Eares NYE et voetahn o dscoons o supway anlghle. *
Access HRA which shows a selection

of different public benefits one can
pick from at the time of application,
including Cash Assistance.

@ Sanctuary for Families




TEMPORARY ASSISTANCE

« Temporary Assistance (TA) provides short-term help for low-income adults
and children who can receive the following grants on a bi-weekly basis:

» Cash Assistance / Basic Grant: This is the cash part of the benefits
grant. Cash can be taken out from an ATM with an Electronic Benefits
Transfer (EBT) card WE ACCEPT

» Rental Assistance or Shelter Allowance: Rent checks that go directly
to the landlord or to a shelter.

« Utility grants: Given as cash that can be taken out from an ATM with
an EBT card to pay towards utility bills. The utility grants include:
* Home Energy Allowance (HEA) &
* Supplemental Home Energy Allowance (SHEA)

@ Sanctuary for Families




TYPES OF TEMPORARY ASSISTANCE (TA)

* There are two types of TA

1.Family Assistance (“FA")

= Funded by the federal Temporary Aid to .
Needy Families Program (“TANE"). .

= There must be a child in the household

= Available to US Citizens

= Available to some immigrants depending
on their status

= Available for 60 months

= After 60 months, the household
automatically transitions to Safety Net
Assistance

@ Sanctuary for Families




TYPES OF TEMPORARY ASSISTANCE

2. Safety Net Assistance (“SNA")
= Two kinds of Safety Net Assistance — Safety Net
Cash Assistance and Safety Non-Cash Assistance
= First 24 months a recipient gets Safety Net
Cash Assistance
= After 24 months the recipient transitions to
Safety Net Non-Cash Assistance (stop
receiving Cash Assistance and HEA & SHEA
but continue to get rental allowance / shelter
allowance.
= State funded
» Dependent on immigration status
= Adults that cannot get Family Assistance as they
do not have a child in the house
= Families with children that have timed out of FA

@ Sanctuary for Families




ELIGIBILITY FOR TEMPORARY
ASSISTANCE

« First: Figure out the /immigration eligibility for TA for
everyone in the client’s household.

 Second: Check if a client's household falls below the
income limit for TA. This is called budgeting.

o Third: Check if a client’s household falls under the
resource limits for TA. The resource limit for applicants is
up to $2,500 ($3,750 for seniors at age 60 and above).
The resource limit for recipients is up to $10,000
(effective 10/1/2022).

» If you determine your client’s basic eligibility based on
these first three steps, you can help your client apply for
online.

@ Sanctuary for Families




STEP 1

DETERMINING IMMIGRATION ELIGIBILITY FOR TEMPORARY
ASSISTANCE

@ Sanctuary for Families




IMMIGRATION ELIGIBILITY FOR TA

It's important to understand the immigration status of your client and
everyone in their family

Look at your client’'s immigration documents to see where they are in the
immigration process and what kind of status they have

Most of the clients in this Initiative will have already applied for some
immigration status and will have received a “Receipt Notice” from USCIS
or a judicial stamp on their documents filed in court

If any of their immigration documents are unclear to you please join
Sanctuary’s office hours to ask questions about your client’'s immigration
eligibility

@ Sanctuary for Families




SAMPLE RECEIPT NOTICE

Department of Homeland Security _ . .
U.S. Citizenship and Immigration Services Form I ?97(:* Notice of Action

THIS NOTICE DOES NOT GRANT ANY IMMIGRATION STATUS OR BENEFIT.

l Reveipt Muengagher Case Type
1918 - APPLICATION FOR U NONIMMIGRANT STATUS
Recelved Dute Privelty Date Applicant
-anlrr Date Pape Honciekiry
lof2

Notice Type: Receipt Notice
Fee Waived

We have received (he application or petition {"your case'’) listed abuve, This notice only shows that your case was filed on the "Received Date"
listed above. It does NOT grant you any immigration status or immigration benefit, and it is not evidence that your casc is still pending. We will notify you

G) Sanctuary for Families




SAMPLE JUDICIAL STAMP

\ NON-DETAINED

OF JUSTICE
ATES DEPARTMENT
m"&'%"v’é’“f)mce FOR nmm(;lum(:]r:l ;u:vmw
NEW YORK IMMIGRATION CO
S R e ——
T s 1) | A ) File No. £tz =~ - -
-———-—’--—__’____,__-———’ N

) A
/’J A —
)

In Removal Proceedings ))

e e ———

Immigration Judgesagis— — - Next Hearing: .+ 7 2L o
Z
- E
Q=23
- & Z
- \ 2
5 %%
W 2
c Z
Pro Se Filin e
Pro Se Filing i

Form 1-589, Application for Asylum and for Withholding of Remova
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DEFINITION OF PRUCOL

« PRUCOL stands for Permanently Residing
Under Color of Law. PRUCOL:

Permanently Residing in the
U.S. Uncer Color of Law,

* PRUCOL is a term to describe certain non-
citizens living in the United States who are here
with the knowledge and permission or
acquiescence of the USCIS and whose departure
the USCIS does not contemplate enforcing.

!ﬂ GBLA

661-321-3982

« PRUCOL is not a type of immigration status but
rather an eligibility category for public benefits @ Sanctuary for Families




EXPANSION OF SAFETY NET ASSISTANCE
ELIGIBILITY FOR NON-CITIZENS

» As of May 12, 2023, certain non-
citizens were deemed to be
Permanently Residing Under Color
of Law (PRUCOL) which qualifies
them for Safety Net Assistance.

* See
https://otda.ny.gov/policy/qis/2023/23DC039.pdf

@ Sanctuary for Families



https://otda.ny.gov/policy/gis/2023/23DC039.pdf

NEWLY ELIGIBLE CATEGORIES OF NON-
CITIZENS DEEMED PRUCOL

« OTDA recognizes non-citizens in any of the following categories
as PRUCOL for the purposes of SNA eligibility:

 Applicants for Asylum
 Applicants for Temporary Protected Status (TPS)
 Applicants for DACA
« Applicants for Special Immigrant Juvenile (SIJ) status |
 Applicants for adjustment to LPR status
 Applicants for Cancellation of Removal
 Applicants for Suspension of Deportation
 Applicants requesting Deferred Action

@ Sanctuary for Families




NEWLY ELIGIBLE CATEGORIES OF NON-
CITIZENS DEEMED PRUCOL

« Persons granted Temporary Stays of Deportation

* Persons granted an Indefinite Stay of Deportation
« Persons granted an Indefinite Voluntary Departure
* Persons granted a Suspension of Deportation

« Persons whose Applications for Adjustment to LPR
status have been accepted as "properly filed."

« Persons with an approved I-130 filed by an
immediate relative

« Applicants for special non-immigrant visa (including
K,S, T, U, orV)

@ Sanctuary for Families




BENEFITS OF THIS NEW POLICY

* These non-citizens are now eligible for TA:
« Cash Assistance (Basic Grant)
* Home Energy Allowance (HEA)
* Supplemental Home Energy Allowance (SHEA)
 Rental Allowance / Shelter Allowance

@ Sanctuary for Families




BENEFITS OF THIS NEW POLICY

« Eligible for housing subsidies like FHEPS and City FHEPS that require

one to have an active Public Assistance case in order to qualify for
their programs @

* Emergency grants / one shot deals
* Rent and utilities arrears

. L
 Fair Fares Program

 Half price on subway and eligible bus fares
]

~——

* Medicaid - provides free health insurance for low-income adults and
children

@ Sanctuary for Families




ASYLUM APPLICANTS

* Once your client files their asylum application they become eligible for:
* Temporary Assistance
» Fair Fares
* Medicaid
* Housing subsidies like FHEPS and City FHEPS

» Emergency grants called one-shot deals for rent and utility arrears

* Any one of the following documents should be submitted to HRA to prove immigration eligibility when applying for the above-mentioned public
benefits:

» [-797 Notice of Receipt of Asylum application from USCIS

» Postal Return Receipt addressed to the federal immigration agency or a copy of a cancelled check to the federal immigration agency, and the
copy of the application or request submitted to the federal immigration agency; or

* AnI-766 Employment Authorization Document (EAD) coded C08 or C81; or

* Other authoritative documentation from a federal immigration agency indicating an asylum application pending

+ Educate your clients that usually 5-6 months after filing for asylum they will have a work permit and a SSN and will be subject to the TA work rules. A
TA recipient has to work minimum 35 hours a week if no dependents or a minimum 30 hours a week if they have dependents under 18. More detail
on work requirements later in the deck.

@ Sanctuary for Families




CASE EXAMPLE 1

* A transgender man from Russia, SS, suffered severe abuse in his
home country for not adhering to a feminine gender role.

e SS fled to the US with three children.

A pro bono law firm was recruited by SFF to file an asylum
application for SS. SS subsequently received a receipt notice
which made him eligible for Public Assistance and Medicaid.

* SFF is preparing to help SS's children file a Special Immigrant
Juvenile Status application, which will also make them eligible
for Public Assistance and Medicaid once they receive the receipt
notice.

@ Sanctuary for Families




TEMPORARY PROTECTED STATUS (TPS)
APPLICANT

« Once a TPS application is filed your client becomes eligible for:

« Temporary Assistance (cash assistance, HEA & SHEA utility grants &
rental/shelter allowance)

« Fair Fares
* Medicaid
* Housing subsidies like FHEPS and City FHEPS

« Emergency grants called one-shot deals for rent and utility arrears

* Any one of the following documents should be submitted to HRA to
prove immigration eligibility when applying for the above-mentioned
public benefits:

« [-797 indicating the USCIS has received an application for TPS; or

« Postal Return Receipt addressed to the federal immigration agency or a copy of
a cancelled check to the federal immigration agency, and the copy of the
application; or

« Other authoritative documentation from a federal immigration agency
indicating a pending TPS application

@ Sanctuary for Families




CASE EXAMPLE 2

* A citizen of Venezuela, MM, fled Venezuela due to economic reasons
and persecution in her country.

MM and her family applied for TPS, an immigration remedy for
people from certain countries that are in political or social turmoill.

* Once MM and her children received the receipt notice from USCIS,
they became eligible for Public Assistance and Medicaid under the
new public benefits policy for non-citizens.

* While it was relatively easy for MM and her children to get Medicaid,
it took a lot of advocacy to get her Temporary Assistance (cash
assistance and shelter allowance).

@ Sanctuary for Families




SPECIAL IMMIGRANT JUVENILE (S1J) APPLICANT

* Once a SU application is filed your client becomes eligible

for:

Temporary Assistance

Fair Fares

Medicaid

Housing subsidies like FHEPS and City FHEPS

Emergency grants called one-shot deals for rent and utility
arrears

* Any one of the following documents should be submitted
to HRA to prove immigration eligibility when applying for
the above-mentioned public benefits:

[-797 indicating the USCIS has received a petition; or

Postal Return Receipt addressed to the federal immigration
agency or a copy of a cancelled check to the federal
immigration agency, and the copy of the petition; or

Other authoritative documentation from a federal
immigration agency indicating a pending petition for SIJ
classification

@ Sanctuary for Families




CASE EXAMPLE 3

* A citizen of Guatemala, YB, suffered physical and financial abuse
from her husband.

* YB's children were abused by their father and since they are minors
they were eligible to get SIJS, an immigration remedy for minor
children who arrived to the US and experienced abuse by one or
two parents. Her three minor children are eligible for status, YB and
her husband are undocumented.

* Once YB's children received the receipt notice from USCIS, they
became eligible for Public Assistance and Medicaid under the new
public benefits policy for non-citizens.

@ Sanctuary for Families




PUBLIC CHARGE IMPLICATIONS

Public charge immigration implications should not be a problem for your clients. However, many clients may be
worried about public charge issues and may ask you about it.

A public charge is defined as a non-citizen who is likely to become primarily dependent on the government for
support, by receiving either: cash assistance for income maintenance (like Cash Assistance or SSI), or being
institutionalized for long-term care at government expense. It can be a bar to someone receiving certain types of
immigration status.

The humanitarian based immigration cases (asylum, Special Immigrant Juvenile status, T-visas, VAWA Self-Petitions,
Battered Spouse Waivers; U-visas) that SFF files for survivors are exempt from the public charge rules. Public charge
applies to family based petitions, employment based petitions and the green card lottery — none of which SFF does.

If clients have any public charge questions that you feel you cannot answer please send refer them to Sonia and
Nadine.

@ Sanctuary for Families




STEP 2

DETERMINING INCOME ELIGIBILITY FOR TEMPORARY
ASSISTANCE

@ Sanctuary for Families




STANDARD OF NEED (SON)

« The public assistance grant is made up of the following
allowances:

 Basic grant (cash assistance),
« HEA/SHEA (utility allowances),

» Shelter allowance (rental allowance if renting privately) [
* These allowances combined make up the Standard of Need \ \
(SON) for a household \
) )

« The SON Chart (next page) shows the maximum grant of SON
awarded. Sometimes, the SON is lower if there is earned or
unearned income

» Cannot get more than the maximum allowances mentioned in
the SON chart. E.g,, if rent is higher you still only get the @ Sanctuary for Families
maximum amount per household size.




TEMPORARY ASSISTANCE
STANDARD OF NEED CHART

Temporary Assistance Standard of Need- New York City With Children

Flat grant that each householid Shelter
gets Allowance
Basic HEA &
Household |Grant SHEA Total with children |Total
1 158 251 1831 277 460.1
2 252 39.5 2915 283 5745
= 336 53 389 400 789
4 433 68.7 501.7 450 951.7
S 534 84.7 618.7 S01 1119.7|
6 617 97.2 7142 524 1238.2
7 702 109.7 811.7 546 1357.7
8 787 122.2 909.2 546 14552
PLUS 1 85 125 97.5

Temporary Assistance Standard of Need- New York City Without Children

Flat grant that each householid Shelter
gets Allowance
Basic HEA & without
HH Grant SHEA Total children Total
1 158 251 183.1 215 398.1
2 252 39.5 2915 250 5415
3 336 53 389 286 675
4 433 68.7 501.7 312 813.7
S 534 84.7 618.7 337 955.7
6 617 97.2 7142 349 1063.2
7 702 109.7 811.7 403 12147
8 787 1222 909.2 421 1330.2 H H
T e o Sanctuary for Families




STANDARD OF NEED (SON)

Example: S's rental obligation is $400 a month. S is a single
person household eligible to receive TA.

Q. How much is S entitled in rental allowance?

A. They are entitled to $215 in rent. They will not get more \¢

than $215 in rent even if their rental obligation is $400 a
month. §
Q

Q. If S has unearned or earned income will they still get
$215 a month in rental allowance?

A. No, they will only get $215 if they don't have any
unearned or earned income that will count against this
grant allowance and lower it.

@ Sanctuary for Families




STANDARD OF NEED

« Cannot get the maximum rental allowance if your rental
obligation is less than the maximum rental allowance.

Example: A's rental obligation is $150 per month. A is a household
of 1 and eligible for TA. A has no earned or unearned income.

Q. What will A get in rental allowance as part of their TA grant?

A. A will get $150 per month in rental allowance. They will not get
$215 as their rental obligation is less than the maximum rental
allowance grant. They will not get the full SON for their household
size.

@ Sanctuary for Families




STANDARD OF NEED

« Cannot get HEA & SHEA if no utility bills in your name

Example: B is living in a friend’s apartment. B does not
have any utility bills in their name but still has to split
the friend'’s utilities.

Q. Can B get HEA & SHEA as part of their TA grant?

A. No, B cannot get HEA & SHEA as part of their TA
grant as the utility bills are not in B's name.

®O
OH®
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STANDARD OF NEED

« Cannot get Shelter/Rental Allowance if no lease / sublet
agreement in your name or no mortgage in your name

Example: V left an abusive relationship and is staying with their
aunt. V's aunt wants V to pay $500 a month to her in rent but does
not want to sign a sublet agreement with V nor will sign any \ /

documents to show that V has any rental obligations. y

Q. Can V get rental allowance as part of their TA grant?

A. No, V cannot get the rental/shelter allowance from HRA as part
of their TA grant.

@ Sanctuary for Families




DIFFERENT EXAMPLES OF STANDARD OF NEED
(SON)

 Typical SON
» Cash Assistance + HEA & SHEA + Shelter Allowance (requires

verification of obligation to pay shelter / rent)
* Less Common SON ; b ‘
 Cash Assistance + HEA & SHEA only aka F&O grant (when
there is no verified shelter allowance) . . .

e Least Common SON

» Cash Assistance + HEA & SHEA + Shelter/Rental Allowance
+ Other Allowance (e.g. pregnancy allowance and / or
restaurant allowance)

@ Sanctuary for Families




CHILDREN VS. NO CHILDREN

The difference is in the amount your client can receive

» Families with dependent children include a pregnant person (note: household size
does not increase until the birth of the child; also separate $50 pregnancy
allowance eligible at 4 months of pregnancy if verified — it is not retroactive so
apply in 39 month to receive in month 4 for six months); parent and child(ren), SSI
parent with minor child, grandparent with minor child

* A "dependent child” is under 18 years old or under 19 years old and still in high
school or its full-time equivalent

« 18-21 year olds (assuming the 18-19 year olds are not in high school or full-time
equivalent) can have a separate cash assistance portion of the grant directly given
to them (pro rata share) but not SNAP or shelter/rental allowance. Note: there is a
NYS parental child support obligation through age 21

@ Sanctuary for Families




EXAMPLES

« Sam is a 17 year old and attends college. Is Sam considered a dependent child? Yes, Sam is under 18 and is considered a
dependent even though Sam is going to college.

* Molly is a 18 year old and is getting her GED. Is Molly considered a dependent child? Yes, if Molly is in high school or an
equivalent program and is under 19 years of age, they are considered a dependent child for the purposes of TA
eligibility and budgeting.

* Beenais 19 year old and attends Stuyvesant High School. Is Beena considered a dependent child. No, Beena is over 19
years of age so even though they are still in high school they are not considered a dependent child for the purposes of
TA eligibility and budgeting.

 Gillian is a 18 year old and attends NYU (but lives at home with father). Is Gillian considered a dependent child? No,
Gillian is not considered a dependent child as they are under 19 but not in a high school or equivalent program.

@ Sanctuary for Families




CAN THERE BE A FAMILY HOUSEHOLD SIZE OF
1 WITH DEPENDENT (S)

* There is a USC child and NEIS (Not Eligible Due to Immigration
Status) parent

« There is a non-citizen child eligible for TA but a NEIS parent

« There is a pregnant parent (with verified pregnancy) and parent
is eligible for TA based on their immigration status ]
. W l -a

* Note: Members of the household on SSI will not be counted as
part of the household neither will their SSI income be counted
against the TA. The SSI income will be deemed invisible for
budgeting purposes.
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REGULAR BUDGETING FOR TA

To check the income eligibility requirements for TA:

Rule: Income must be below the Standard of Need (SON)
after applicable disregards are applied.

18 NYCRR 352.2 & 352.3.

@ Sanctuary for Families




UNEARNED INCOME

* Most unearned income is counted as income for the
purposes of TA Budgeting. Examples include
unemployment benefits, workers compensation, social
security income etc.

» Supplemental Security Income (SSD): Invisible when :
calculating household’s unearned income. Person receivir
SSIis not included as part of the household for TA

Budgeting.

 Child Support Pass Through / Child Support Incentive
Payment is Disregarded up to $100 for households with one
child and $200 for households with two or more children.

* The unearned or earned income of the abusive partner does @ Sanctuary for Families




HOW TO CALCULATE GROSS MONTHLY
INCOME

* Gross (income before taxes) and not
net (income after taxes) weekly

iIncome x 4.33. . 9

« Example: Billy makes $100 gross
weekly income at his job.

* Q. What is Billy's monthly gross
earned income?

 A. Billy’s monthly gross earned
income is $100 x 4.33 = $433

@ Sanctuary for Families




REGULAR INCOME BUDGETING

Income Eligibility Rule: Unearned Income plus
Earned Income (minus any applicable disregards)
must be below the Standard of Need (SON). 18
NYCRR 352.2 & 352.3.

Income Eligible for TA if : Unearned income +
Earned Income (Minus Applicable Disregards) <
SON

« The first step is to calculate the household’s earned
iIncome minus applicable disregards.

* There are two common disregards that you may be
able to subtract: (i) the Work Expense Disregard and
(i) the Earned Income Disregard.

@ Sanctuary for Families




WHAT ARE THESE INCOME DISREGARDS?

 All recipient households on CA who have earnings are allowed certain income disregards when calculating their
cash grant.

» Earned Income Disregard ("EID") is an incentive which allows eligible clients with active Cash Assistance (CA) cases,
who gain full or part-time employment, to continue receiving financial assistance provided a budget deficit exits. It
is a reduction applied to earned income of (i) working individuals / families (ii) TA recipients (iii) that have received
TA at some point within the prior four months. Effective June 1, 2023, the EID is 62%. This might change in June as
OTDA adjusts the EID annually on or about June 15 of each year.

« The Work Expense Disregard equals $150, and is available to all working individuals / families. The $150 is
subtracted from earned income.

« If the EID is applicable, then the 62% EID is applied first and an additional $150 work expense disregard is applied
thereafter.
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CALCULATING THE TA GRANT AMOUNT

* The formula for determining the TA benefits
grant iIs:

Standard of Need - (Unearned Income +
Earned Income After Applying Any Applicable
Disregards) = Grant Amount

@ Sanctuary for Families




EXAMPLE 1. INCOME ELIGIBILITY TEST

S Is a single ineligible parent who lives with her three minor dependent
U.S. citizen children. S earns $520/month at her job and receives
$600/month from her aunt, who does not live in the household. S is
applying for TA for the first time on behalf of her three children.

* Can S use the Work Expense Disregard?

* Since S works she can apply the Work Expense Disregard to reduce
her earned income by $150, to $370/month. ($520 - $150 = $370.)

* Can S use the Earned Income Disregard?

* Since S is applying for benefits for the first time, she cannot apply the
Earned Income Disregard.

@ Sanctuary for Families




EXAMPLE 1. INCOME ELIGIBILITY TEST

S is a single ineligible parent who lives with her three minor dependent U.S. citizen children. S earns $520/month at her job and
receives $600/month from her aunt, who does not live in the household. S is applying for TA for the first time on behalf of her three
children.

* Whatis S's Earned Income after applying any applicable disregards?
« S's Earned Income after applying any applicable disregards is $370.

* Does S pass the Income Eligibility Test?
» S's unearned income + earned income (minus any applicable disregards) is less than the Standard of Need.

« $600 + $370 = $970. Since S's unearned income + earned income is more than the Standard of Need, S is not income
eligible for TA.

* What is the TA Grant Amount for S?

* SON - (Unearned Income + Earned Income After Applying Any Applicable Disregards)

« $789 - ($600 + $370)

« $789-$970 = - $181

« Since the TA Grant is negative in this example, S will get $0 and is income ineligible for TA.
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EXAMPLE 2: INCOME ELIGIBILITY TEST

S is a single ineligible parent who lives with her three minor dependent U.S. citizen
children. S earns $520/month at her job and receives $600/month from her aunt, who
does not live in the household. S was receiving TA in the last 4 months.

* Can S use the Earned Income Disregard?

 Since S was receiving TA in the last 4 months, she can apply the Earned Income Disregard (EID).
Also, since she can apply for the EID, she will apply that before she applies the Work Expense
Disregard.

« $520 *62% or $520 *.62 = $322.40.
e $520-$322.40 = $197.60

* Can S use the Work Expense Disregard?
« Since S works she can apply the Work Expense Disregard to reduce her earned income by $150.
+ $197.60 - $150 = $47.60

@ Sanctuary for Families




EXAMPLE 2: INCOME ELIGIBILITY TEST

S is a single ineligible parent who lives with her three minor dependent U.S. citizen children. S earns
$520/month at her job and receives $600/month from her aunt, who does not live in the household.
S was receiving TA in the last 4 months.

« What is S's Earned Income after applying any applicable disregards?
« S’'s Earned Income after applying any applicable disregards is $47.60.

» Does S pass the Income Eligibility Test?
« S's unearned income + earned income (minus any applicable disregards) is less than the Standard of Need.

e $600 + $47.60 = $647.60. Since S's unearned income + earned income is less than the Standard of Need, S is
income eligible for TA.

« $647.60 < $789 = Income eligible for TA and passes the income eligibility test.

 What is the TA Grant Amount for S?

* SON - (Unearned Income + Earned Income After Applying Any Applicable Disregards)
« $789 - ($600 + $47.60)

© 7897964760 = 514140 @ Sanctuary for Families
« The TA grant amount is $141.40 and S is income eligible for TA.




200% FEDERAL POVERTY LEVEL 2024

$30,120 $2,510
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$62,400 $5,200
§73,,160 $6,097
$83,920 $6,993
$94,680 $7,890
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NEW INCOME DISREGARD 23-ADM-10

* This disregard does not apply to new Public Assistance
applicants, only to recipients. If your client is applying
for PA for the first time skip this section.

* New Department of Social Services (DSS) issued a new
policy directive 23-ADM-10 that went into effect
December 29, 2023 ,

* Policy Directive: 23-ADM-10 created a new income
disregard of earned income that totally disregards all
earned income for a period of six months (as long as -
the household’s gross - earned and unearned income
combined is below 200% of FPL and they have just
entered new employment) after which time the regular
Earned Income Disregard of 62% will apply and the

Work Expense Disregard of $150. @ Sanctuary for Families




WHEN DOES THE NEW POLICY APPLY?

* A household that is in receipt of Public Assistance can have all of
their earned income disregarded as long as their total (gross
earned and unearned) income is below 200% of the Federal
Poverty Level and they have just entered new employment. s

« The definition of household size for the purposes of applying the
200% FPL includes all individual who are active on the PA case. ‘ ‘ ‘

* The new total disregard of earned income applies only for six
months (consecutively) and can be availed only once during the
PA recipient’s lifetime on Public Assistance.

@ Sanctuary for Families




HOW TO REQUEST HRA TO APPLY THE NEW
INCOME DISREGARD

* The household in receipt of PA can request a
case change on Access HRA or in-person at
the Benefits Access Center to report the new
earned income and to avail this disregard.

4]

* Alternatively, the household can also report
the new earned income at the time of
recertification to avail the 100% disregard of
their earned income to continue to remain
income eligible for Public Assistance.
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HOW WILL THE NEW INCOME DISREGARD APPLY

« Once the income is verified the one-time 100% employment disregard
will be tracked beginning with the next monthly or semi-monthly budaet.

 For the purposes of this policy, only the newly employed individual’s

income is compared to the FPL for their household size; the remaininq
household’'s members’ income is not used in this calculation. ‘

 Following the six month period, regular budgeting of income for
purposes of calculating PA income eligibility will apply. The regular PA
budgeting states that a household can only avail the earned income
disregard of 62% if the household has been in receipt of PA in the last
four months and has just entered new employment. The regular earned
income disregard percentage usually changes/updates every June.
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WHO CAN APPLY FOR THE NEW INCOME DISREGARD

* This disregard does not apply to new

Public Assistance applicants, only to
recipients. A recipient is defined as an APPLICATION

individual who submitted an application
for PA or had someone else submit an
application for PA on their behalf, and
who has been determined eligible for

PA.

* This disregard does not extend to SNAP

/ food stamps benefits.
@ Sanctuary for Families




EXAMPLES

S has a household size of three and everyone in the household has immigration eligibility
for TA. S starts a job in November 2023. She makes $400 gross monthly income. S was
receiving TA 2 months before starting their job.

Q. Is S eligible for the new total disregard of their earned income.

A. No, Sis not eligible for the new disregard as they started working before December 29,
2023.

Q. Can S avail any other disregards?

A. Yes, S can avail the 62% Earned Income Disregard as she was receiving TA 2 months prior
to working. S can also avail the $150 Work Expense disregard after applying the 62% EID.

@ Sanctuary for Families




EXAMPLES

N has a household size of three and everyone in the household has immigration eligibility for TA. N starts a job on January
1, 2024. She makes $500 gross monthly income. N was receiving TA 1 month before starting their job.

Q. Is N eligible for the new total disregard of their earned income.

A.  Yes, Nis eligible for the new disregard of their earned income as they started working after December 29, 2023 and
were already in receipt of TA before starting their job. Also, their annual gross income of $6000 is less than 200% FPL

for a household of three which is $51,640.

Q. Is N eligible for the new disregard after 6 months?

A. No, N will not be eligible for the new disregard after 6 months of starting work. However, the old budgeting rules will
kick in after 6 months. Based on the old rules, N can apply the 62% EID as she was receiving TA 1 month before starting

their job. They can also avail the$150 Work Expense Disregard after applying the EID.
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EXAMPLES

U has a household size of three and everyone in the household has immigration eligibility
for TA. U starts a job on January 1, 2024. She makes $2000 gross monthly income and is
receiving $3000 a month from her aunt who does not live with her. U was receiving TA 3

months before starting their job.

Q. Is U eligible for the new total disregard of their earned income.

A. No, U is ineligible for the new disregard even though they started working after
December 29, 2023 and were already in receipt of TA before starting their job. However,
because their annual gross earned income of $24000 plus $36,000 of annual unearned
income is altogether $60,000, it is more than 200% FPL for a household of three which
is $51,640 they are unable to apply the new disregard. However, they can see if the old

budgeting rules are applicable to them.

@ Sanctuary for Families




EXAMPLES

F has a household size of three and everyone in the household
has immigration eligibility for TA. F starts a job on January 1,
2024. F was receiving TA 4 months before starting their job. F
receives the new disregard for 6 months and then loses their job.
F starts new employment on July 1, 2024.

Q. Is F eligible for the new disregard again?

A. No, F is only eligible for the new disregard once in their

lifetime. However, the old budgeting rules can still apply to them.
@ Sanctuary for Families




EXAMPLES

C has a household size of three and everyone in the household has
immigration eligibility for TA. C starts a job on July 1, 2024. C was
receiving TA before starting their job. A, another adult in the
household has already received the new disregard.

Q. Is C eligible for the new disregard even though A already received
the new disregard in the household before C started working?

A. Yes, C is eligible for the new disregard once in their lifetime. It does
not matter if A already received the new disregard for six months
before C started working on July 1, 2024.
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EXAMPLES

L has a household size of three and everyone in the household has
immigration eligibility for TA. L starts a job on August 15, 2024. L was
receiving TA before starting their job. Q, another adult in the household also
has earned income.

Q. In order for the new policy to apply, will C's income also be used along
with L's in the calculations to compare to the FPL for the household size?

A. For the purposes of this policy, only the newly employed individual which
in this case is L's income is compared to the FPL for their household size; the
remaining household’s members’ income which is C in this case, is not used
In this calculation.
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TRAINING AND WORK ACTIVITY INCOME
DISREGARD IMPLICATIONS

* Provided that the individual’s total gross (earned and unearned) income is
not more than 200% of the FPL for their household size (remaining
household members’ income is not used in this calculation), all of the
earned income of a PA recipient that is derived from participation in the
following training or work activities is now exempt and must be disregarded
by districts as income or resources in determining eligibility or budgeting
level of PA benefits:

» Subsidized Employment
*  Work Experience

Job Search

Vocational Education

Secondary School

Job Skills Training
Educational Training
Job Readiness Training
Community Service

On-the-Job Training
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TRAINING AND WORK ACTIVITY INCOME
DISREGARD IMPLICATIONS (CONTD.)

« All training activities must be district-approved
work activity assignments consistent with the
recipient’'s employment assessment and
employment plan in order for the recipient to be
eligible for the training income disregard.

* The six-month employment exemption only
applies to new employment and cannot be
applied retroactively to a job that started before
December 29, 2023.
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STEP 3

DETERMINING RESOURCE ELIGIBILITY FOR TEMPORARY
ASSISTANCE

@ Sanctuary for Families




RESOURCE ELIGIBILITY FOR TEMPORARY
ASSISTANCE

e Check if a client's household falls under the resource limits for TA

« The resource limit for applicants is up to $2,500 ($3,750 for seniors at
age 60 and above)

« The resource limit for recipientsis up to $10,000 (effective 10/1/2022)
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APPLYING FOR EMERGENCY BENEFITS

When a client applies online for TA or/and SNAP via Access HRA, they are automatically assessed for
emergency benefits to get them through until HRA makes its decision on the application.

« Immediate Cash Needs Grant. When the client applies for an Immediate Cash Needs grant and
is able to demonstrate that they are in an emergency situation (e.q. little or no food, no shelter,

are facing imminent eviction etc.), they receive a small pro-rated amount of Cash Assistance the
same day as filing of the application.

« Expedited SNAP / Food Stamps: Received within five days of filing.
* Eligible if...

Liquid resources < $100 AND gross income for month < $150
OR

Rent or mortgage > liquid resources + gross income for month

Important: They may receive a denial letter for emergency benefits. That doesn’t mean they will be
denied on the actual benefits.
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APPLYING FOR EMERGENCY BENEFITS

Important: Your client may receive a denial letter for emergency
benefits. That doesn’'t mean they will be denied on the actual benefits.

If you get a denial letter for emergency benefits, bring the letter to
Sanctuary's office hours to discuss with Sonia and/or Nadine whether
there is any advocacy you can do for your client.
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WORK REQUIREMENTS

+ TA applicants/recipients must adhere to certain work requirements in order to receive TA.

» Generally, when an applicant first applies for TA, they undergo an evaluation by HRA to
assess whether they are "employable” (if the evaluation for employability is not held right
away, it must be held within 90 days after the household has been found eligible for TA).

* Work rules vary based on whether a recipient is part of a household with or without
dependent children, regardless of whether the household is receiving FA or SNA:

* Households with dependent children have to work a minimum of 30 hours a week.

* Households without dependent children have to work a minimum of 35 hours a week.

« The number of work hours for DV shelter residents may be reduced if a DV shelter resident
elects to participate in the ADVENT (Anti-Domestic Violence Eligibility Needs Team) program.
ADVENT participants are required to engage in work activities up to 21 hours per week, as
well as 14 hours of qualifying activities, including counseling, legal assistance etc.

» SNAP applicants/recipients do not have work requirements unless they are ABAWD (Able-
bodied adults without dependents).
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CHILD SUPPORT REQUIREMENTS

- If a TA applicant or recipient has a child under 21 in the household, and there is an absent
parent, the TA applicant/recipient must assign their right to get child support to HRA.

» The TA recipient must cooperate with HRA to name the non-custodial parent of the child
to establish paternity and get any support owed to the child living in the household.

» These rules could require a TA applicant/recipient to fill the ‘Absent Parent Questionnaire’
at the time of application, attend meetings at the OCSE and sometimes even attend
Family Court proceedings.

« When the TA applicant or recipient cooperates with OCSE, they are given a Child Support
Incentive or Child Support Pass Through payment, an amount in addition to their TA grant
as an incentive to cooperate with OCSE. It is $100 per child and capped at $200 if more
than 2 children. It is only given to the applicant the months the absent parent pays the
child support.
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WORK AND CHILD SUPPORT WAIVERS

« There are two types of waivers:
1. Domestic Violence Work Waivers
2. Office of Child Support Enforcement (OCSE) Waivers

Lear +o safefy plaN

» There are Full Waivers or Opt-in Waivers for both work and OCSE requirements.

A full waiver means that your client is fully exempt from the HRA programmatic
requirements such as employment and child support

* An opt-in waiver means that a DV victim can ‘opt-in’ to a work program. However,
failure to comply will not lead to a sanction, just a reassessment of the need for a DV
waiver. Similarly, a DV victim can ‘opt-in’ to cooperate with HRA's OCSE to comply
with HRA's child support requirements. If a DV victim ‘opts-in’ to cooperate with the
OCSE requirements, HRA will suppress identifying information about the DV victim in
court proceedings, not require any genetic testing from the absent parent, and avoid
any court contact with the abusive non-custodial parent

* Waivers are granted for 6 months at the end of which period a reassessment f, ew .
waiver will be made. Sanctuary for Families




SANCTIONS

Sanctions are penalties imposed by HRA when they believe that a client

has failed to perform a required work-related activity and/or cooperate
with OCSE willfully & without good cause.

« There are two types of sanctions:

« Work Sanctions - If the individual is already a recipient of TA, but
at some point fails to comply with the HRA employment
requirements, the TA recipient will be sanctioned for non-
compliance and their pro-rata share is removed from the

household’s TA grant, which leads to an overall reduction in
benefits.

 Child Support Sanctions — 25% overall reduction of TA benefits
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SANCTIONS

- If a TA applicant started the application process, but did not comply with the child
support enforcement and work rules, that applicant’s household will get rejected for TA.

* TA recipients who do not comply with work requirements will be subject to the re-
engagement/conciliation and sanction procedures as outlined by 19-ADM-01.

 Sanction TA applicants and recipients may end their employment sanction by
demonstrating compliance.

« Sanctions may also be lifted if an individual is determined exempt from work activities.

» TA applicants and recipients that identify as a DV victim to HRA can request to be
screened for a DV work or OCSE waiver
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ADDITIONAL ALLOWANCES

» There are two types of additional allowances that are most common amongst our clients:

* Pregnancy allowance:

« If a client or any other household member is pregnant they can provide medical
documentation from a doctor stating: (i) the expected date of delivery; and (ii) they are at

least four months pregnant, they will be eligible for $50 per month as pregnancy
allowance.

 Restaurant allowance

« If a client or anyone in their household cannot prepare meals in their own home because
their oven, stove or refrigerator does not work, or they live in a residence without
cooking facilities they can get a restuarant allowance. They will be eglible for a monthly
allowance of $29 for dinner at restaurants, $47 for lunch and dinner, all other meals of
$64. If a client only has a microwave or a fridge it does not_ mean that they can prepare a

meal at home. Sanctuary for Families



ONE SHOT DEALS

*  Whenever a client applies for Cash Assistance they will be screened for rent and utility
arrears. If the client answers in the affirmative then they will automatically be submitting a
one-shot deal application in addition to their Cash Assistance application. Client should
be informed that they will be recouped for the one-shot deal awarded to them by default.

+ Clients without an active TA case can apply for an emergency grant (rent arrears / utility
arears or turn off) called a “one shot deal”

* They will have to file a complete application on Access HRA or go in-person to BAC to
apply and complete all three steps (i) application; (ii) interview; and (iii) submit supporting
documents

« They should check off the need for an emergency need for back rent on the application @

* Pro bono attorney will need to submit an advocacy letter by email to Rental Assistance
Unit (RAU) in support of the one-shot deal simultaneously at the time the application is
submitted. RAUADVOCATESCASES@hra.nyc.gov
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RENT ARREARS GRANT

* Clients with an active TA case can apply for a “rent arrears
grant” if they are behind on their rent at the time of application

* Clients can apply using their existing case number

* Pro bono attorneys should submit an advocacy letter to RAU by
email simultaneously as soon as the application is submitted via

Access HRA

@ Sanctuary for Families




RENT ARREARS GRANT

Interview must be conducted over the phone

Client must submit all supporting documents before the
deadline provided using the Access HRA app

Household must submit a special grant request [137A for rent
arrears] on the Access HRA mobile app

Client needs to submit supporting documents and follow up
with an interview through the phone

@ Sanctuary for Families




EAF, EAA & ESNA

» EAF (Emergency Assistance to Families)
« Emergency has to be an unforeseen or uncontrollable event (except for utilities)

« Can show the gender based violence / natural disasters coupled with rent arrears / utility
arrears or turn off notice.

* Household must contain a child under 18 or 19 unless in high school or equivalent.
* Household's income has to be below 200% FPL.
« Client can get EAF once every 5 years.

* Do not have to pay back except for rental arrears (total of 6 months of shelter allowance) and /
or utility arrears (last 4 months if billing period is monthly or 2 months if billing period is bi-
monthly) .

« Cannot get an EAF if sanctioned. Have to show future ability to pay rent.

» EAA (Emergency Assistance to Adults). Emergency has to be rent arrears or utility
arrears / shut off. Adult has to be in receipt of SSI. Do not have to pay it back. Can only
get it once a year.

« ESNA (Emergency Safety Net Assistance). Emergency such as rent or utility arrears or
shut off. Once every 5 years. At or below 125% FPL if no unforeseen emergency. Need

to pay back full amount over 12 months (can be negotiated afterwards). @ Sanctuary for Families




FAIR FARES

« What is it?

* A program created to help New Yorkers with low incomes to
manage their transportation costs. Using the Fair Fares NYC
MetroCard, eligible New York City residents receive a 50%
discount on subway and eligible bus fares. Clients must choose
between a discount on a regular MetroCard or discount on a
Access-A-Ride card.

* How to apply?

* Through the Access HRA portal, on the Fair Fares tab. Similar to
a Cash Assistance application, asking questions on income and
address. There is no required budgeting. After the application is
complete, clients need to submit income related documents
and proof of address. No interview is needed for Fair Fares.
Once approved a MetroCard will be sent to the clients address.
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SNAP

» Supplemental Nutrition Assistance Program (SNAP) fk.a. Food Stamps

* SNAP provides money for food to low-income individuals and families

* The money is put on an Electronic Benefits Transfer (EBT) card that can be used to buy food from
vendors that accept EBT card as a payment form.

* This money cannot be withdrawn as cash
 Itis disbursed monthly

+ Itis a federally funded benefit

* Eligibility for SNAP
+ Immigration Eligibility (Alien Eligibility Deskaid; OTDA Policy Directives)
* Income Eligibility (SNAP Budget Worksheet)
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WIC

*  Women, Infants & Children ("WIC") is a supplemental food program.

+ It provides supplemental foods (e.g. infant formula, milk, cereal etc.) for low-income pregnant, breastfeeding,
and non-breastfeeding postpartum women, and to infants and children up to age five who are found to be at
nutritional risk.

* Income must be at or below 185% of the Federal Poverty Level.
* There is no immigration requirement for child or parent.

* Make an appointment at your local WIC agency or call the Growing Up Healthy Hotline at 800-522-5006.

* Here is the link for information on the application.

* The client will need to provide proof of income (if none provide a signed statement), proof of residence, proof
of identity and the medical referral form (see one-pager one what to bring to your WIC appointment).
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https://www.health.ny.gov/prevention/nutrition/wic/local_agencies.htm
tel:800-522-5006
https://www.health.ny.gov/prevention/nutrition/wic/how_to_apply.htm

MEDICAID & LOW COST HEALTH INSURANCE PLANS

* Definition of Medicaid:

Medicaid is health insurance for low-income people.

The way Medicaid is structured, people are categorized as 3
Modified Adjusted Gross Income (MAGI) and Non-MAGI. .
MAGI Populations include: I\ IedlCdld

* Pregnant women; dependent children under 19, parents
and caretaker relatives of children under 19; adults 19-
64 without dependents who are not entitled to
Medicare.

Non-MAGI Populations include:

 Disabled people; aged; certified blind. .
@ Sanctuary for Families




MEDICAID & LOW COST HEALTH INSURANCE
PLANS

* Where to Apply for Medicaid?
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* Non-MAGI populations need to apply for
Medicaid online at Access HRA.
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MEDICAID & LOW COST HEALTH INSURANCE PLANS

If your client is MAGI they are not eligible to get Medicaid through HRA.

However, when an application for TA is submitted, Access HRA automatically makes the client apply for
Medicaid by default as well.

Therefore as a precaution, it is best to have clients get Medicaid through NYSOH before submitting the TA &
MA application through HRA as this will ensure that they have Medicaid through the correct forum.

This way when the client applies for TA through Access HRA and also end up submitting a Medicaid application
to HRA by default, they will be denied for already having a Medicaid case (through NYSOH) and that is
perfectly fine and what we want.

If the client is non-MAGI then they should be applying for Medicaid through Access HRA and not through the
NYSOH.

@ Sanctuary for Families




MEDICAID & LOW COST HEALTH INSURANCE
PLANS

« Other Affordable Health Insurance Options?

A person can apply for free or low-cost health
insurance coverage through the New York
State of Health Marketplace:

« Medicaid (MAGI population)

» Essential Plan
* Over-income for Medicaid
* Household Income Between 139%-200%
* Only for ages 19-64

* Qualified Health Plans (private Managed Care plans;
not eligible for public health program; it is private
insurance; premiums involved)

 Bronze
* Silver
 Gold

» Platinum @ Sanctuary for Families




AFFORDABLE HEALTH INSURANCE OPTIONS

* Emergency Medicaid

» Designated as emergency by treating ER doctor

* Prenatal Care Assistance Program (PCAP)

» PCAP provides expanded Medicaid coverage for pregnant women and for children under the age of
19 regardless of their citizenship status, as follows:

* Full Medicaid services for pregnant women with incomes at or below 100% of the Federal
Poverty Level (FPL) and

» Comprehensive perinatal services for women with incomes between 100% and 200% of the
Federal Poverty Level (FPL).
- Child Health Plus HEAI I H +

People Under 19
+ Income under 400% HOS Pl T ALS
* Residents of NY
* No Citizenship or Immigration criteria

» Charity Care at Public Hospitals (check if option available)

* NYC Care program for uninsured

» Sliding Scale fee care in participating hospitals

@ Sanctuary for Families




APPLYING FOR CASH ASSISTANCE, FAIR

FARES, MEDICAID & SNAP (IF APPLICABLE)
VIA ACCESS HRA!

A Step-By-Step Guide

@ Sanctuary for Families




HOW TO SET UP AND USE AN ACCESS HRA ACCOUNT:

Step One: Go to https://a069-access.nyc.gov/accesshra/

Step Two: Click “Create Account”

« The client can use either their email or create a username. If they don't have an email
address you can also help them create an email account.

Welcome to ACCESS HRA

Apply Now / Log In

New to AHRA? Create Account

@ Sanctuary for Families



https://a069-access.nyc.gov/accesshra/

HOW TO MAKE AN ACCESS HRA ACCOUNT:

After the client creates an account, this is the screen that will pop
when they login for the first time. They can either fill in the
information, or hit skip without any negative consequences

Finish setting up your account below to continue.

Please enter information for the person applying
or EBT Cardholder (Case Head):

° Date of Birth: required

@ Sanctuary for Families




HOW TO MAKE AN ACCESS HRA ACCOUNT:
Step Three: Apply!

Click on which application you

w
would like to fill out. Look at @ SNAP(Food Stamps) Aoplyfor SRR (osdstamesieny %
the Informathn prOV|ded tO Apply for CA, SNAP (Food Stamps) and Medicaid >
See Which application best @ caSh ASSlStance (CA) ﬁzi:::z::';:l(;ahr:tlgs::lad of Cash Assistance

(Ex: Utility Shutoff, Help with Rent)

suits your clients’ needs at this
time. The client is able to
select which language they
would like to apply in as well. @ Fair Fares NYC The Fair Fares NYC program allows eligible New York City

residents to receive a 50% discount on subway and eligible
bus fares

<Al&
%’ Med icaid You will be redirected to nystateofhealth.ny.gov >
]

@ Sanctuary for Families




APPLICATION WALK THROUGH

Screenshot the confirmation number or download the application to have the confirmation
number. This is important as checking the portal everyday is important for any updates.

Deadlines are very important and it is crucial that those deadlines are met. A client’s
application can be denied for not completing the application process if the supporting
documents are not uploaded on time. If a client per chance misses the document submission
deadline as they are having a hard time getting documents or they cannot reach HRA for the
interview, they should try to do it as soon as they can if they have not already been denied.

The pro-bono portal has a sample documents that explains the types of documents that can
be submitted. Not all documents need to be submitted for each category, one example is
enough.

@ Sanctuary for Families




APPLICATION WALK THROUGH

» Some clients will not have a Social Security Number at the time of application. We recommend
you upload their qualifying immigration document and both these policy directives: 23
TA/DC039 and 07-INF-01 in the Social Security Number category. You can also upload an
advocacy letter explaining the client’s eligibility for public benefits and reference these policy
directives in it.

» Itis important to report all types of income that clients and their families make. If they are
working off the books and they cannot get their employers to sign a document, then it is best
to self-certify their employment. As document proof, the working person can write a letter
saying how much they make per hour, how many hours they work per week, and how many
days a week they work and when they started employment. The letter should have the client’s
signature, date and name printed at the bottom. If you need instructions on how to do this,
please contact Nadine Iberkleid for a sample.

@ Sanctuary for Families
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APPLICATION WALK THROUGH

After the application you need to connect the new case to the Access HRA portal. To do so, you
need a SSN, Fair Fares ID, or an existing EBT ID number (CIN).

Sometimes clients do not have Social Security numbers, Fair Fares ID, or an existing EBT ID
number (CIN). In that case, you will need to call 718-557-1399 and get a temporary CIN for
clients to connect the case to the Access HRA portal after applying.

Call and say “I need a temporary CIN” so I can monitor my application in ACCESS HRA. Once you
reach a worker, they will give you the temporary CIN over the phone after you give them the
application confirmation number and you confirm yourself as the authorized representative.

Note: You do not need to wait for an email or mail. Write down the number so you can use it
with ACCESS HRA. You can access this CIN only if you are listed as the authorized representative,

please make sure to do so. @ Sanctuary for Families




APPLICATION WALK THROUGH

« Sample application

*  What category to put down for non-citizens

* Does one need to list undocumented household members

*  Work Requirements

« Child Support Requirements

 Identifying and DV survivor to get screened by DVL at a Special Assessment Appointment — child support waiver & work waiver
* Last 4-6 weeks of paystubs to show earned income

* Provide information about any unearned income

« Inform client that they will be screened for rent and utility arrears, and if they respond affirmatively, they will also be submitting a one-shot
deal application in addition to their Cash Assistance application and will be recouped as the default the one-shot deal is an ESNA grant.

« Adding a household member — request case change on Access HRA (does not require a new application)
» Documents needed to apply — checklist

« If a client does not get a decision by 30 days or is denied re-applying is the fastest and quickest way to get public benefits, alongside center-
based advocacy. If the client needs help filing a fair hearing, you can refer them back to Sanctuary to see if we have capacity to assist them or
we can refer them out to another agency that can help them.

« Tip: Always list yourself as the authorized representative at the end of the application.

@ Sanctuary for Families




NVE ANNOTATED

Human Resources Administration

o o o> o APPLICATION

-/ -/
Applicaton Complate Return Optional
Submitied Inferview Documants Survey

[0 M ] * Please help client create an
l

) m sy ot st o email address if they do not

i D

() ot compite o mriw have one. If they have one
L L T Sl e b B already, please make sure it
If you do not call us by 4/16/2024 your application may be rejected. iS accessi b | e to the Cl ient.

Need an in-center interview?

(\ CALL: 929-273-1872 J a0 a Ist of Benefit Access Center locations _here.
Free language senices are avalable.
A\ S

[(3) cotestvour Dot * Please create an account in

Proof of Income from Self-Employment for —
13 « Records documenting eamings and

s Access HRA with security

. Tax records or current income tax
refurn

e G s questions and a secure
password

. Statement from financial insttution

Proof of Identity for -

A

R « Phate 1D, or Driver's License

A i

A @ Sanctuary for Families
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Fm Name Mgt Inttial |Last Name |Sex Dato of Brth /5N X
[ o - N
J
|
Gender Identity
Hounnhold Mamber ,'_'::"' Moy Mk ot g Trarmgender | pict fo— :""" w--
sanlarming Tranugenien) latad
- q I [ S
. s e M
Head Of Case Preferred Name
Tithe Proderred Name Addrossed as
™
Household Member information
Household Member Fogmcrptraei | lvum? Marital Stan iy amied | progant?

——t—

b

ANNOTATED
APPLICATION

Household Members:

Names- Please make sure that the names provided here are the
legal name(s], spelled correctly, and matches with their
immigration paperwork or preferably the name on their social
security number card if applicable.

Household Members- Must report sex as Male, Female or X. X is
for non-binary or other gender identity Household Members:
SSN

SSN: if the household member has a Social Security Number
write it down, If not, then the space can be left blank.

Citizen/National or Non-citizen: Please select Citizen if
household member was born in the US or was naturalized.
Select National if the household member is an individual who,
although not a US citizen, owes their allegiance United States.
US Nationals include American Samoans and Northern Mariana
Islanders who chose to become US Nationals instead of US
citizens. Everyone else not Citizen/National is a Non-citizen.
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Household Member information
Household Member et | veteran? Marial S o (Sheents Maried o pnane?

| | | 1

| | | L
1 ) , —
_ i

i

]
I \ ]
Household
['.'3"""" Mumber |Retagiorship | Buy and Propare Food?

i
e ———— 4
Residence and Mailing Address
|Resigence Address | Start Date |Homeless 7 Mailing Address
T 1
| 1
Contact Information
Primary Phone mﬂ": PRon® | taxt Mossage Phone | Emall Address Notfications 7 ENotoes?
I
1 | 1

Interview
Suberinsed an JMLGEIM 1340 AW Fagudof 34

ANNOTATED
APPLICATION

Marital Status: If client has ever been married,
please select the appropriate status, do not
select single.

Pregnant?: Household member may be eligible
for pregnancy allowance if at least 4 months
pregnant and has a doctors letter verifying the
pregnancy

Buy and Prepare Food?: Please state the names
for family members that split costs of buying
food or/and if they share meals together.

Residence and Mailing Address: Please input
confidential address if applicable and provide
shelter letter as supporting documents if client is
residing in a shelter.

@ Sanctuary for Families




ANNOTATED
APPLICATION

« Homeless: Please select homeless category if the client is

Residence and Mailing Address street homeless or residing in a homeless shelter, or DV
|Residence Address | Start Date {Homeloss? |Mading Address shelter
T 1 T .

1

Contact Information * Mailing Address: If mailing address is different from residence
o L TR — YRS W——— o— address, please complete. If someone else receives mail for

the client, please place that persons name under "In Care Of".
If street homeless or moving from shelter to shelter, then see
if the have a PO Box, if not, input law firm address.

] . | !

Interview

Saderivwd on MLGEI4 1340 AW Fagudof 34

* E-notices?: Do not select the paperless option as most of the
times clients are not tech savvy or do not have access to a
smart phone and will need the hard copy of the notices
mailed to them. Also, clients do not check Access HRA app as
much as they usually check their mail so it is better to not
select paperless as it is best to have to access to both online
notices as well as by mail.

@ Sanctuary for Families




= - | ANNOTATED

Blacki African | Hispanic)

— EE R APPLICATION

i » Language: There is multi language support available in: [Spanish, Russian,

Mandarin, Cantonese, Bengali, Haitian-Creole, Arabic, Polish, French, Urdu,

Korean]. If clients language is not available then English is the only option.
If it is, then the notices will appear in both selected language and in

' K T English. When the client is calling for their application interview they can

request for an interpreter.

i

Parent Not in Household Information

M::nld Name SSN MN Date of Birth Deceased? Incarcerated?

—

Parent Not in Household Address

. Seong P « Parent Not in Household Information: Please select and complete the
[ o absent/noncustodial parent information who will be sued by HRA for child
Parent Not In Household - Cooperate in pursuing child support support to reimburse themselves for the Temporary Assistance given to the
[Household Member _|Are you sble to cooperats in pursuing ohid support? | Socond Pasent Mot in Hommehohd? household. At this time please discuss with the client if they need a DV
: ; work waiver for work or child support.
S —— . » Cooperation with Child Support: Please check to see if the client
Resldence Information i H
e — = P ——_ T T needs/wants a full or opt-in OSCE waiver
_ ) = L « Cook food at home?: Include this for every person that lives in the
Health Information i household, regardless if they are applying or not. If client is not able to
frocseholdomeer__[SimaiVmusty mpuind_[Dlastiedtntbi o Wk ororTemen? ot cook food at home, they can apply for a restaurant allowance.
( | ; l » Disability?: Please make sure that the client is certified disabled and if they
' e | are receiving a disability benefit like SSI or if they are disabled/ unable to
+ ! work and can provide a letter from a doctor.
! . |
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, Gradwated High  Highest Level 1
Househakd Member $chool? In School? ‘School Typs DOE 1D
I t:-"- plotod {

S — R ANNOTATED
- . APPLICATION

1 i i |

e L T e » School information: If client is in an

— educational, job search or training program
Conerat Housaold information -1 of 3 approved by HRA, please select yes.

[Other Cash Assistance Basafita? !?anmmv [Fiesing Feica? [sanations?

e Other cash Assistance Benefits?: Make sure

General Household Information - 2 of 3

E,L- S et g e snemeragrosssiton s |t sy [ctad bt that the client is not receiving benefits in
1] Income or resources ? m:nl? mlv::;l‘:mhior ;“:_f‘:‘;’ﬂ_“';"'“"“""umum M M
another State, otherwise that will be
Goneral Household Information -3 of 3 considered double dipping. To apply for
ceiving assistance) |Recoiving sasistancel mwmm'; J Degendent of US. . . . .
ot l-«-w-»-w e i y? public benefits in New York the client needs

to first cancel the public benefits from the

L2 income information — other state.

Current Employment Income

No informaton antaned

 Current Self-Employment Income: If a client
Current Self-Employment Income .
P [ it e e is self-employed please make sure to get tax
| returns for document proof.

| Start Date:

Phome Number:
IMduu: tmm Ivee: t |m:

| | recrrone @ Sanctuary for Families




No nformaton entnred

Social Security and Supplemental Security Income
No Irformation emered

Unemployment Income

No informaticn entersd

Child Support Income

No information entarad.

Money from Another Person

No nformadon erterod

Other Income Detail

No rfomaton amand

Total Calculated Income

ANNOTATED
APPLICATION

| Tatal Caiculated Employment Income |Total ¢
T

[Yotat Catculated Income

|
—

g@  Resource Information

Resources

|Approximate Vake

[MW [Resource Type

iy

Expense Information

Utility Bills

No irformation emered.

Air Conditioning Bills

{No

Rent and Mortgage Bills

No informatson entared.
Landlord/Lender Contact Information
Child Support Bills

No nfomebon srimied
Child/Dependent Care Bills

Seav@ed o VIAGII 1048 AW

PageT of 14
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ANNOTATED
APPLICATION

No nformation entered.

-  Always make yourself an

e o s el - kel authorized representative

| for these applications. This

S will be the way you get

P R S e e permission to do advocacy
and call for a clients CIN.
Without this it will be hard
for you to be an advocate
for the clients.

4 Authorized Representative
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IF YOU SELECT CASH ASSISTANCE, THIS IS WHAT THE
BEGINNING OF THE APPLICATION PROCESS WILL LOOK LIKE:

Applying for Cash Assistance has a feww steps- you'"re about
o start Stape A

After ywau fimish wour conline application, we'll g yoau mmore
immfornmmation about what's next.

Il-.'--‘-'_ _\_\-H‘-h-

-1 _/,.l Subrmit Online Application
. Wou can wieww the paper versicon of the applicatiom amnd

related forms hers.
Click here 1o s freqguently asked guestions aboult tThie
CA applhicaticmn.

T — )

L 23{_._. Complete Your Interwisww

(3
Returnn Dosocum e mTs

A

Tou must be a resident of MNew vork Citys. IF vwou do mot Live in Mew York City. g0 to MyBenetits




APPLICATION INTERVIEW

 Clients will do this interview by themselves; they will be asked questions based on the application. For
example, they will be asked to confirm information like income, immigration status, address etc.

» The best thing you can tell your client is to have all the supporting documents and a summary of their
application ready when they call for their interview so they are prepared if the HRA representative asks for
specific details.

 As a tip to avoid long waiting times, we recommend that clients call at 8:30 a.m. on the dot to improve
chances of getting their call picked up by HRA.

 Tell your client to record the date and time of the call and the workers name.

* They should also make a note of what number clients used to call the interview line.

- If the interview does not pick up right away, clients can select the call back option to save the place in line.
« Tell clients to keep their phone available or free to get the call back from HRA.

« The number may be unrecognizable or private, but clients should still pick up the phone. If clients do not
get a call back, they should call the following day.

 The interview line number is 929-273-1872.
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DIFFERENT WAYS TO APPLY FOR PUBLIC
BENEFITS AND/OR RENTAL ARREARS

1.

Submit application on Access HRA online. Upload supporting documents
through the Access HRA mobile app. Client calls HRA for the interview.
Recommended way to apply.

Paper application- Complete the paper application, attaching the
supporting documents and submit by mail. The client calls HRA for the
interview

Walk into the center and type at a computer station. Submit documents by
scanning at a copier at the center. Call for the interview unless it is done on
the center phone

If your client has a disability or needs a reasonable accommodation request
including help applying for public benefits they can call HRA Office of
Constitute Affairs at 778-557-1399 or by e-mailing
constituentaffairs@dss.nyc.gov. Advocate for your client by explaining that
they can not use Access HRA, complete a paper application, or go to a
center. HRA used to do homebound visits before the pandemic but now all
interface is done through the phone. Advocate should help in sending
documents to the center.

@ Sanctuary for Families
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APPLYING FOR MEDICAID VIA THE NEW YORK
STATE OF HEALTH MARKETPLACE

e Call the New York State of Health (NYSOH)
Marketplace helpline number 1(855)355-5777.

* Find an Assistor / Broker

https.//nystateofhealth.ny.gov/agent/hx broker
Search?fromPage=INDIVIDUAL&lang=en

« Complete the application online
https://nystateofhealth.ny.gov/

@ Sanctuary for Families
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PRO BONO PORTAL & FAQS

« PowerPoint Presentation

* FAQs

» Resources on Trauma Informed Lawyering

* Frequently Asked Documents - List by HRA

* Frequently Asked Documents — complied by
SFF

* Annotated Application
 Application Instructions - HRA

« Annotated Application for Adding a
Household Member

* Annotated SNAP Budget Worksheet

New Budgeting Rules Policy
Redacted Acceptance Notice
Redacted Denial Notice
Access HRA User Guide

200% Federal Poverty Level
Guidelines

Standard of Need

07-INF-01

OTDA Alien Eligibility Desk Aid
PRUCOL Eligibility Desk Aid
PRUCOL SNA Eligibility 23 TA/DC 03
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CONTACT WITH ANY QUESTIONS

Please reach out if you have specific questions or concerns!

Sonia Mansoor
Senior Manager of Public Benefits Legal Advocacy
smansoor@sffny.org

212-349-6009 ext. 1314

Nadine Iberkleid
Project Assistant- Economic Justice Program
niberklied @sffny.org
212-249-6009 ext. 1377
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